
DESIGN REVIEW COMMISSION 

MUNICIPAL CENTER COUNCIL CHAMBERS 

Tuesday, August 25, 2015 

6:00 p.m. 

 

The regular meeting of the Design Review Commission was scheduled and held in the Council Chambers 

of the Municipal Center on August 25, 2015. Chairman Saunders called the meeting to order at 6:02 p.m. 

requesting the roll call. Ms. Regina Gibson called the roll of the Commission and established a quorum:                                                                   

 

COMMISSIONERS PRESENT:    

Mr. Keith Saunders, Chairman; Mr. Paul Bruns, Vice Chairman; Mr. Neil Sherman – Secretary; Mr. 

Ralph Smith; Alderman Dave Klevan; Mr. Steve Landwehr; Mr. Christopher Schmidt; and Mr. Henry 

Porter 

   

DEVELOPMENT STAFF PRESENT:   

Mr. Cameron Ross, Economic and Community Development Director; Mr. Wade Morgan, Chief Planner; 

Ms. Sheila Pounder, Planner; Ms. Regina Gibson, Administrative Secretary and Mr. Robert McLean, 

Attorney 

 

 

1.  Approval of Minutes for July 28, 2015 

 

Mr. Sherman moved to approve the Design Review Commission minutes of July 28, 2015, seconded by 

Mr. Bruns, with no further comments or discussions. 

 

ROLL CALL:  Mr. Bruns – Yes; Mr. Smith – Yes; Mr. Porter – Yes; Alderman Klevan – Yes; Mr. 

Sherman – Yes; Mr. Schmidt – Yes; Mr. Landwehr – Yes; Chairman Saunders – Yes. 

 

MOTION PASSED  

 

 

2. CONSENT AGENDA 

 

a. Madonna Learning Center – 7007 Poplar Avenue – Request Approval of a Building 

Identification Wall Sign (Case #: 15-512)  

Tamara Redburn w/Fleming Architects 

 

b. Quality Inn & Suites – 7787 Wolf River Blvd – Request Approval of a Building 

Identification Wall Sign (Case #: 15-540)  

Jimmy Williams w/Williams Sign Company – Representative 

 

c. Perkins Restaurant and Bakery – 1340 S. Germantown road – Request Approval of a 

Building Identification Wall Sign (Case #: 15-541)  

Michael McGee w/Design Team Sign Company – Representative 

 

d. Pinnacle Financial – 9057 Poplar Avenue – Request approval of Sign Package that includes a 

Tenant/Building Identification Ground Sign and Wall Sign (Case #: 15-543) 

Harold Jackson w/Visual Dynamics – Representative 

 

e. Pinnacle Financial Partners – 1264 S. Germantown road – Request Approval of a sign 

Package that includes Tenant/Building Identification Ground, Wall, and Directional/Way 

finding Signs (Case #: 15-544)  

Scott Fleming w/Fleming Associates Architects – Agent/Representative 

 

f. Kendra Scott Store – Saddle Creek South Shopping Center – Request Approval of Store 

Front Awning Design (Case #: 15-535) Previously Item No. 5 on the Agenda 

Breanna White, w/Embree Group Construction – Representative 
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g. Germantown Collection Shopping Center – 7850 Poplar Avenue – request approval of 

Building Paint Color and Exterior Modification (Case #: 15-542) Previously Item No. 9 on 

the Agenda 

Marcus S. Denton w/Denton Architecture - Representative 

 

Comment:  The Chairman stated he would like to remind the Commissioners that voting on all matters on 

the Consent Agenda constitutes an acknowledgement that the member has read and reviewed the 

application materials/plans/staff reports and determines further discussion or presentation of an item is not 

necessary.  He stated if there was anyone in the audience that would like an item pulled, please request so 

at this time, and in seeing none, he asked for a motion.  

 

Mr. Burns made a motion to approve the Consent Agenda as discussed and seconded by Mr. Smith. 

 

ROLL CALL: Mr. Smith – Yes; Mr. Porter – Yes; Alderman Klevan – Yes; Mr. Landwehr – Yes; Mr. 

Bruns – Yes; Mr. Schmidt – Yes; Mr. Sherman – Yes; Chairman Saunders - Yes 

 

MOTION PASSED 

 

STAFF'S COMMENTS / DISCUSSIONS REGARDING THE CONSENT AGENDA ITEMS 

 

a. Madonna Learning Center – 7007 Poplar Avenue – Request Approval of a Building 

Identification Wall Sign (Case #: 15-512)  

    

BACKGROUND:  The school is nearing completion of construction of a 1) 3,770 sq. ft. building on the 

southwest side of the site for the school’s Adult Training Program; and 2) the demolition of the existing 

chapel in order to construct a 25,580 sq. ft, single-story addition to the existing 2-story classroom 

building.  The Board of Zoning Appeals approved a use on appeal to enable the expansion of the school 

on November 12, 2013.  The Planning Commission approved the preliminary and final site plan for the 

expansion on February 4, 2014, and the DRC approved building elevations, landscape plans and lighting 

on February 25, 2014. On March 24, 2015 the DRC approved a wall sign to identify the project.  

 

DISCUSSION:   The applicant is requesting approval of a wall sign to identify the Hatley Glenn Gym 

building. 

 

WALL SIGN  

Location & Height: One sign to be mounted on the western wall of the gym building above the 

entrance to the gym. 

Sign Area 17.37 square feet  

Content:  

 
 

Color & Materials: Letters to be aluminum with a dark bronze finish 

. 

Font: Arial Font 

Letter Size 1 ft. 5 in. in ht. 

Mounting Structure: Individual letters to be mounted to the building wall with stud fasteners. 

Lighting: LED white  

Landscaping  N/A 
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STAFF COMMENTS: 

 

1. The proposed sign conform to the requirements for private school building identification signs. 

(section 14-33(b). 

 

2. If approved, the applicant must obtain a permit from the Memphis /Shelby County Office of Code 

Enforcement prior to installing the signs. 

 

SIGN SUBCOMMITTEE REPORT:  The sign subcommittee met on August 13, 2015, and recommended 

approval on the consent agenda. 
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PROPOSED MOTION: To approve a wall-mounted building identification sign for the Hatley Glenn 

Gym at Madonna Learning Center at 7007 Poplar Ave., subject to staff comments and the documents 

submitted with the application.   

 

 

b. Quality Inn & Suites – 7787 Wolf River Blvd – Request Approval of a Building 

Identification Wall Sign (Case #: 15-540) 

 

BACKGROUND: The Board of Mayor and Aldermen granted approval of Project Development Contract 

No. 976 for Best Inns & Suites on December 12, 1994 and the hotel was built in 1996. The hotel changed 

its name from Best Inns & Suites to Comfort Inns & Suites in 2003 and the Design Review Commission 

approved a new Ground-Mounted Tenant Identification Sign to reflect the new business name. On April 

26, 2005, the Design Review Commission approved a new ground-mounted tenant identification sign 

package, which was based on color changes made by the corporate franchise’s to its signs. On April 28, 

2015, the Design Review Commission approved exterior modifications to all sides of the existing 

building, included the addition of stucco to specifically targeted places on the building, removal of canvas 

awnings from doors and windows, replacement of the main front window in the lobby with automated 

sliding double doors, and replacement of the existing concrete with stamped concrete under the porte-

cochere area. The hotel has since its last DRC approval changed its name from Comfort Inns & Suites to 

Quality Inn & Suites. 

    

DISCUSSION: Due to the hotel’s recent name change, the applicant is requesting one wall-mounted 

building identification signs with its new name, Quality Inn & Suites. The specifics are as follows: 

 

WALL SIGN  

Location & Height: One sign is to be mounted on the north building elevation facing Wolf River Blvd. 

Content:  

 
Sign Area 49 sq. ft. 

Color & Materials: Letters = PMS 3630-3768 Gold   

Material = Aluminum        

Logo Background = PMS 3630-6683 Green  

Logo “Q” highlights = PMS 3630-441 Yellow;  PMS 3630-3768 Gold; PMS 

3630-22 Black (drop shadow); White  

Font: Sim Sun 

Logo Sign Area: 7.33 sq. ft. 

Mounting Structure: Individual letters mounted directly to the wall with aluminum studs. 

Lighting: LED back lighting 

 

STAFF COMMENTS: 

 

1. The applicant recently obtained approval of a new face on the existing ground-mounted identification 

sign. There was no change to the existing total sign area of 24 square feet.  The total sign area 

allowable for this site is 75 square feet. The current wall sign is 49 square feet and falls within the 

total allowable sign area for this site. 

 

2. The total allowable logo area is 7.5 sq. ft. (10% of the total allowable sign area for the site).  The total 

sign area of the proposed logo is 7.33 sq. ft., which is in compliance with the requirements of the sign 

regulations. 
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3. If approved, the applicant must obtain a permit from the Memphis /Shelby County Office of Code 

Enforcement prior to installing the signs. 

 

SIGN SUBCOMMITTEE REPORT:  The sign subcommittee met on August 13, 2015, and recommended 

approval on the consent agenda. 
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PROPOSED MOTION:  To approve a building identification wall sign for Quality Inn & Suites, located 

at 7787 Wolf River Blvd 

 

 

c. Perkins Restaurant and Bakery – 1340 S. Germantown road – Request Approval of a 

Building Identification Wall Sign (Case #: 15-541) 

 

BACKGROUND: The Board of Mayor and Aldermen approved Development Contract No. 964 for 

Perkins Restaurant and Bakery on March 28, 1994. The existing sign is 29.6 sq. ft. in area and was 

approved by the DRC on March 15, 1994.  

 

DISCUSSION:  Perkins Restaurant and Bakery proposes an exterior reimage modification consisting of a 

new wall sign, new paint colors, new EIFS finish and new metal awnings.  The new materials have been 

filed for the August DRC agenda.  Characteristics of the sign follow: 

 

WALL SIGN  

Location 

& Height: 

In the same location as the existing sign, on the northwest corner of the building, above the 

customer entrance. 

Content:  

 
Sign Area 41.25 square feet 

Color & 

Materials: 

An aluminum oval mounted flush to the wall, with aluminum letters mounted to the oval.  

The oval will be green, “Perkins” will be painted white and Restaurant and Bakery will be 

yellow.  Color samples have been provided. 

Font: Corporate 

Logo Sign 

Area: 

NA 

Mounting 

Structure: 

Individual Letters will be mounted directly to the oval background, which will be mounted 

to the wall with aluminum studs. 

Lighting: LED  back lighting of : ”Perkins” 

 

COMMENTS: 

 

1. The proposed sign meets the technical requirements of the sign regulations. 

 

SIGN SUBCOMMITTEE REPORT:  The sign subcommittee met on August 13, 2015, and 

recommended approval on the consent agenda. 
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PROPOSED MOTION:  To approve a wall-mounted tenant identification sign for the Perkins Restaurant 

at 1340 S. Germantown Rd., subject to staff comments and the documents submitted with the application. 

 

 

d. Pinnacle Financial – 9057 Poplar Avenue – Request approval of Sign Package that includes a 

Tenant/Building Identification Ground Sign and Wall Sign (Case #: 15-543) 

 

BACKGROUND: On February 6, 2007, the Planning Commission granted preliminary and final site plan 

approval for the proposed bank.  On February 27, 2007, the Design Review Commission granted 

preliminary and final plan approval for the proposed bank. On May 14, 2007, Board of Mayor and 

Aldermen approved Project Development Contract No. 1153 for Magna Bank (formerly First Trust 

Bank). Ground and wall-mounted tenant identification signs were approved by the Design Review 

Commission (DRC) for Magna Bank, on March 13, 2008. Magna Bank has recently been purchased by 

Pinnacle Financial Partners.  

 

DISCUSSION: The applicant is requesting approval of a ground and a wall-mounted building/tenant 

identification sign and an informational wall plaque/sign to reflect the name change of an existing bank 

facility.  The signs will be placed in the same locations as the existing signs for Magna Bank: at the 

northern driveway entrance on Poplar Avenue into the existing commercial center, on the wall above the 

main building entrance, and on the brick column of the drive-thru canopy.  The specifics of the request 

are as follows: 

 

SIGN 1 – Ground Mounted Tennant/Building Identification 

Location & Height: The sign will be 30 feet behind the curb line of Poplar Avenue, double-sided, 

perpendicular to the street, with a maximum height of 4 feet above the ground. 

Total Sign Area: 11.25 sq. ft. total per face   
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Content/Logo: 

 
Colors & Materials:  

Color:   Letters = Black  

Wedge = 3M3630-337 Process Blue  

Background = Light Silver Painted Finish 

Materials: Letters = Aluminum 

Background = Acrylic 
 

Font:  Corporate 

Mounting 

Structure: 

The sign is to be mounted on steel pole surrounded by aluminum skirting.    

Lighting: Two Existing External Lamps (F39T5/841/HO) 

 
Landscaping Plan to be provided by applicant 

 

SIGN 2: Wall Mounted Tenant/Building Identification  

Location & Height: One sign to be mounted on the wall of the building above the public entrance 

facing Poplar Avenue. 

Total Sign Area: 10 sq. ft. 

Content/Logo: 

 
Colors & Materials:  

Color:   Letters = Black  

Wedge = 3M3630-337 Process Blue  

Materials: Aluminum   
 

Font:  Corporate  

Letter Size: Varies from 13¾ inches to 18 inches 

Mounting 

Structure: 

Aluminum stud mounting on brick facade 

Lighting: LED -120V (Reverse halo lit channel letters) 

 

 

https://www.1000bulbs.com/product/22783/F-39T5841HO.html
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SIGN 3: Wall Mounted Drive-Thru Plaque 

Location & Height: One sign to be mounted on the column of the drive-thru canopy facing the interior 

of the commercial center. 

Total Sign Area: 3 sq. ft. 

Content: 

 
Colors & Materials:  

Color:   Letters = Black  

Background = Light Silver Painted Finish 

Materials: Aluminum   
 

Font:  Block 

Letter Size: Varies  

Mounting 

Structure: 

Aluminum stud mounting on brick facade 

Lighting: N/A 

 

STAFF COMMENTS: 

 

1. The total allowable sign area is 67.9 sq. ft., (based on the lineal footage of the building wall) for a 

combination of ground and wall signs on this site. If approved, the total sign area combined for both 

signs is 24.25 sq. ft., meeting the size requirement of the sign ordinance. 

 

2. Prior to final DRC approval, the applicant should provide a landscape plan for the ground sign.  

 

3. The approved sign policy for Stonecreek Centre requires that all signs must be approved by the 

Landlord prior to installation. Prior to final DRC approval, the applicant should provide a letter of 

approval from the landlord or management company. 

 

4. If approved, the applicant must obtain a permit from the Memphis /Shelby County Office of Code 

Enforcement prior to installing the signs. 

 

SIGN SUBCOMMITTEE REPORT:  The sign subcommittee met on August 13, 2015, and recommended 

approval on the consent agenda. 
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PROPOSED MOTION:  To approve a Sign Package that includes a ground sign and two wall signs for 

Pinnacle Financial Partners, located at 9057 Poplar Avenue. 

 

 

e. Pinnacle Financial Partners – 1264 S. Germantown road – Request Approval of a sign 

Package that includes Tenant/Building Identification Ground, Wall, and Directional/Way 

finding Signs (Case #: 15-544)  
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BACKGROUND: The subject site is Lot 1 in the Wolf River Center Subdivision, Re-subdivision of Lot 3 

and a part of Lot 2, Phase 1, 1
st
 Addition, (Plat Book 255, Page 2).  The Planning Commission approved 

the request for Preliminary and Final Plat approval for the Re-subdivision of Lot 2 of the Wolf River 

Center on September 7, 2004, and the Board of Mayor and Aldermen approved Subdivision Development 

Contract Number 456 on September 27, 2004.  On August 1, 2006, the Planning Commission granted 

preliminary and final site plan approval for First Trust Bank.  On September 25, 2006, the Board of 

Mayor and Aldermen approved Project Development Contract No. 1142 for the development of First 

Trust Bank.  First Trust Bank subsequently changed the name of its branches to Magna Bank. Magna 

Bank has recently been purchased by Pinnacle Financial Partners.  

 

DISCUSSION: The applicant is requesting approval of a ground and a wall-mounted building/tenant 

identification sign and directional/wayfinding signs to reflect the name change of the existing bank 

facility.  The ground and wall signs will be placed in the same locations as the existing signs for Magna 

Bank along Germantown Road frontage.  The directional/wayfinding signage will be as reflected on the 

attached documents. The specifics of the request are as follows: 

 

SIGN 1 – Ground Mounted Tenant/Building Identification 

Location & Height: The sign will be 44’.9” behind the curb line of Germantown Road, double-sided, 

perpendicular to the street, with a maximum height of 4 feet above the ground. 

Total Sign Area: 18.17 sq. ft. total per face   

Content/Logo: 

 
Colors & Materials:  

Color:   Letters = Black  

Wedge = 3M3630-337 Process Blue  

Background = AKZO Sign 94658 Light Silver 

Painted Finish 

Materials: Letters = Vinyl 

Background = Aluminum 
 

Font: Corporate 

Mounting 

Structure: 

Reface of existing sign    

Lighting: Existing External Lighting (additional information to be provide by applicant) 

Landscaping Existing (additional information to be provide by applicant) 

 

SIGN 2: Wall Mounted Tenant/Building Identification  

Location & Height: One sign to be mounted on the wall of the building above the public entrance 

facing Germantown Road. 

Total Sign Area: 17.38 sq. ft. 
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Content/Logo: 

 
Colors & Materials:  

Color:   Letters = Black  

Wedge = 3M3630-337 Process Blue  

Materials: Letters - Aluminum   

Sign Face - Acrylic 
 

Font: Corporate  

Letter Size: Varies from 18 inches to 24 inches 

Mounting 

Structure: 

Aluminum stud mounting on brick facade 

Lighting: LED -120V (Reverse halo lit channel letters) 

 

SIGN 3: Wall Mounted Drive-Thru Plaque 

Location & Height: Sign to be mounted in varies location as shown on attached plan. Height and size 

of signs varies based on location and message.  

Total Sign Area: Varies per sign 

Content: 

          
Colors & Materials:  

Color:   Letters = Black  

Background = Light Silver Painted Finish 

Materials: Aluminum   
 

Font: Block 

Letter Size: Varies  

Mounting 

Structure: 

Aluminum stud mounting on brick facade 

Lighting: N/A 

 

STAFF COMMENTS: 

 

1. The total allowable sign area is 75 sq. ft., (based on the lineal footage of the building wall) for a 

combination of ground and wall signs on this site. If approved, the total sign area combined for both 

signs is 35.55 sq. ft., meeting the size requirement of the sign ordinance. 

 

2. If approved, the applicant must obtain a permit from the Memphis /Shelby County Office of Code 

Enforcement prior to installing the signs. 

 

SIGN SUBCOMMITTEE REPORT:  The sign subcommittee met on August 13, 2015, and 

recommended approval on the consent agenda. 
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SIGN LANDSCAPE PLAN 

 

 
EXISTING GROUND LIGHTING 

PROPOSED MOTION:  To approve a Sign Package that includes a Ground Sign, Wall Sign, and 

Directional/Wayfinding Signage for Pinnacle Financial Partners, located at 1264 S. Germantown Road. 

 

 

f. Kendra Scott Store – Saddle Creek South Shopping Center – Request Approval of Store 

Front Awning Design (Case #: 15-535) Previously Item No. 5 on the Agenda 

 

BACKGROUND:  The Planning Commission approved the site plan for the redevelopment of Saddle 

Creek South and Saddle Creek West on December 3, 2013.  The DRC approved the preliminary and final 
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building elevation, materials, lighting and landscape plans on December 17, 2013.  A proposal for a metal 

awning was withdrawn from the July DRC meeting and deferred to the August meeting. 

 

DISCUSSION:  The applicant is requesting approval of an awning for the Kendra Scott store that consists 

of a design incorporating the store’s logo. 

  

Location & 

Height: The proposed awnings will be mounted on the storefront façade below the proposed 

tenant identification wall sign.  There will be 2 sections of awning, separated by a 

column.    

 

Awning/Sign Area: 9 ft.(wide) x 5 ft. 4.5 in. (high, including a 10 in. skirt) for each awning section  

   (81.75 sq. ft. total area for the design, plus 15 sq. ft. for the skirt)    

    

Colors &   

Materials: Steel frame, with an aluminum back panel and a fabric awning cover.  (see attachments 

for details and colors.) 

 

Mounting 

Structure: mounted to building wall with lag bolts 

 

Lighting: none 

 

STAFF COMMENTS: 

 

1. The sign regulations define a sign as “any identification, description, illustration or device, 

illuminated or nonilluminated, which is exposed to the view of potential clients or customers 

and/or the general public; is located on public or private property, inside or outside of buildings; 

and which directs attention to a product, service, place, activity, person, institution, business or 

solicitation, including any permanently installed or situated merchandise; or any emblem, 

painting, banner, pennant or placard designed to advertise, identify or convey information, except 

the following: 

 

(1)  Merchandise temporarily displayed in show windows that is available for sale on the 

premises and that does not include flashing, neon, or colored lights; 

(2)  National flags; and 

(3)  Decorative devices or emblems as may be displayed on a residential mailbox. 

 

2. Logos are categorized as “All other content of a sign shall, for the purposes of this subsection (e), 

be considered a logo and the area on the face of the sign that may be covered by a logo shall not 

exceed ten percent of the allowable sign area;” 

 

3. Trademark Properties has reviewed and approved this design. 

 

4. The store is allowed 25 sq. ft. of sign area (at the ratio of 1 sq. ft. of sign area per 1 linear foot of 

building).  The awning incorporates the Kendra Scott logo with a single medallion on each 

awning.  The medallions are 5.6 sq. ft. in total area (2.8 sq. ft. each), so constitute 22.4% of the 

allowed sign area.   

 

5. If approved, the applicant must obtain a permit from the Memphis / Shelby County Office of 

Code Enforcement prior to installing the signs. 
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PROPOSED MOTION:  To approve a storefront awning for the Kendra Scot store in the Saddle Creek 

South Shopping Center. 

 

 

g. Germantown Collection Shopping Center – 7850 Poplar Avenue – request approval of 

Building Paint Color and Exterior Modification (Case #: 15-542) Previously Item No. 9 on 

the Agenda. 

 

BACKGROUND: The Board of Mayor and Aldermen approved Contract Number 93 on August 25, 1986 

for the Germantown Collection. The Board of Zoning Appeals approved a variance for the Germantown 

Collection shopping center to allow a reduction of the required parking spaces on May 10, 2005. A 

dumpster enclosure plan for the area behind building “A” was approved by the DRC in December, 2005. 

In early 2011, an additional dumpster enclosure was constructed approximately 300 feet to the north of 

the second enclosure (without DRC approval).  A revised lighting plan was approved by the DRC in 

November, 2011. 
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DISCUSSION: The plan proposes a new paint scheme and modification for the two buildings 

perpendicular to Poplar Avenue. The third building (former Kroger) that faces Exeter Road will be 

renovated, to match this request, as part of the recently approved site plan for new retail uses in this 

shopping center.  In addition to the new paint scheme, some exterior changes are proposed, including 

“minor masonry work and new finish system over one sign band”. A color rendering of the buildings and 

paint samples have been provided along with this application for review. 

 

COMMENTS: 

 

1. A new project directory sign, a companion to this application, is proposed at the Poplar Avenue 

entrance to this shopping center that will also use the new paint scheme for Germantown 

Collection shopping center. 

 

                                                                                                                                                                                                                                                                                                                                                        

PROPOSED MOTION:  To approve the paint scheme and modification for 7850 Poplar Avenue, within 

the Germantown Collection shopping center, subject to the plans filed with the application and staff 

comments. 
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3. Kroger Pharmacy – Germantown Crossing Shopping Center – Request Approval of a Sign Package 

that includes a Tenant Identification Wall Sign and two Directional Signs (Case #: 14-473). 

 

BACKGROUND:  The DRC approved on March 24, 2014 the building elevation, landscaping and 

lighting plans that allowed the Kroger store to expand by 33,115 sq. ft.   The store is now  

 

DISCUSSION:  Kroger requests approval of a sign to indicate that the store has a pharmacy.  The sign 

regulations allow signs to identify primary products and services, subject to DRC approval.  (sec. 14-

34.e.) 

REVISIONS:  The applicant has modified the wall sign to remove the raceway, so that each letter will be 

mounted to the wall.  Kroger representatives will present additional information on the drive-through 

enter/exit signs. 

  

 

WALL SIGN  

Location & Height: On the north building elevation, above the western customer entrance to the store.  

Sign Area  9.42 square feet  

Content:  

 
 

Color & Materials: Letters to be aluminum painted blue. 

Font: Helvetica Font 

Letter Size 17 in. in ht. 

Mounting Structure: Individual letters to be mounted on an aluminum raceway painted to match the 

building wall. 

Lighting: Three external goose neck lights  

Landscaping  N/A 

 

PHARMACY DRIVE-THROUGH DIRECTIONAL SIGNS 

Location & Height: On the pharmacy drive-through canopy 

Sign Area  5.125 square feet each (1 ft. x 5 ft. 1.5 in.) 

Content:  

 
 

 
Color & Materials: White acrylic faces with aluminum returns painted gray 

Font: block letters 
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Letter Size 12 in. in ht. 

Mounting Structure: Individual letters to be flush-mounted on the building wall. 

Lighting: Internal LED’s  

Landscaping  N/A 

 

STAFF COMMENTS: 

 

1. The proposed Pharmacy sign conform to the requirements for product and services signs. 

 

2. If approved, the applicant must obtain a permit from the Memphis /Shelby County Office of Code 

Enforcement prior to installing the signs. 

 

SIGN SUBCOMMITTEE REPORT:  The sign subcommittee met on August 13, 2015, and recommended 

1) the Pharmacy sign letters be mounted to the wall, instead of a raceway; and 2) the Enter/Exit signs be 

smaller. 
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PROPOSED MOTION 1:  To approve a wall-mounted product/services sign for Kroger Pharmacy at 

7735 Farmington Blvd., subject to staff comments and the documents submitted with the application. 

 

Mr. Dewayne Deal w/ArtCraft Signs and Mr. Al Montesi w/Kroger Co. gave the dimensions of the signs 

and explained that the larger signs were necessary because the customers seem to be confused as to which 

way they were to enter and exit. 

 

Mr. Robert McLean, staff attorney explained that while this commission had discretion to approve the 

signs under the recent Supreme Court decision this is a content sign and all content signs have to be 

treated equally. So considering what has been done in the past we really shouldn’t deviate from what has 

already been done. Whereas we have discretion for each one separately, really under the Supreme Court 

decision we really don’t. We have to be consistent. If you favor one over the other then we will have a 

problem. If it became a public safety issue then you have the right to make certain requirements but you 

have to have a basis for it such as some studies or evidence that this regulation is required.  

 

After much discussion Chairman Saunders asked the applicant if they would be willing to withdraw the 

enter/exit signs for the pharmacy tonight due to the legality of this issue and give staff time to come back 

to them with something that they might be able to rule on.  

 

Mr. Cameron Ross added for the commission, the applicant, for those in the audience, and for those who 

happen to be watching at home, our cautious nature, and just to be fully transparent on this, this is all due 

in light of the June decision in Reed vs Gilbert decided upon by the Supreme Court that is making us look 
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at our sign regulations as it relates to content. We want to be careful as we proceed on this and we want to 

make sure that you know that we are trying to make the best decision for you as well as past and future 

cases and that it has no bearing on you as an applicant it is just moving forward based on a recent legal 

decision by the US Supreme Court based on the 1
st
 Amendment question on content. 

 

The commission agreed to allow Mr. Montesi to meet with staff to try and determine a temporary solution 

to their problem until they are able to come back to this commission with a more permanent solution.  

 

Mr. Al Montesi agreed and asked to withdraw Motion No 2. 

 

Chairman Saunders reminded the commission that they would be voting on Motion No. 1 which would be 

for the Pharmacy product/services sign only and called for a motion. 

 

PROPOSED MOTION 1: To approve a wall-mounted product/services sign for Kroger Pharmacy at 7735 

Farmington Blvd., subject to staff comments and the documents submitted with the application. 

 

Mr. Sherman moved to approve the wall-mounted product/services sign for Kroger Pharmacy at 7735 

Farmington Blvd., subject to staff comments and the document submitted with the application, seconded 

by Mr. Bruns. 

 

ROLL CALL:  Mr. Porter – Yes; Alderman Klevan – Yes; Mr. Bruns – Yes; Mr. Smith – Yes; Mr. 

Landwehr – Yes; Mr. Sherman – Yes; Mr. Schmidt – Yes; Chairman Saunders – Yes 

 

MOTION PASSED 

 

PROPOSED MOTION 2:  To approve pharmacy drive-through enter/exit signs for the Kroger store at 

7735 Farmington Blvd., subject to staff comments and the documents submitted with the application. 

 

WITHDRAWN BY APPLICANT 

 

 

4. Saddle Creek Shopping Center – North/Northwest Corners of Poplar Ave., and Farmington Blvd. – 

Request Approval of a Revised Sign Policy (Case #: 15-539) 

 

BACKGROUND: The Shops of Saddle Creek center was approved by the Planning Commission and the 

Board of Mayor and Aldermen in 1987.  The Design Review Commission recommended approval of a 

building elevation, landscape and lighting plan for a new building at its November 25, 2014 meeting. 

 

DISCUSSION: Trademark Properties manages Saddle Creek Center, as well as Saddle Creek South, for 

the owners.  Trademark proposes to update the Saddle Creek sign policy to complement the Saddle Creek 

South sign policy, conform to sign regulation amendments and reflect current retail design concepts. 

 

COMMENTS: 

 

1. Staff comments are shown in red on the attached proposed sign policy. 

 

2. Photos of the existing signs in Saddle Creek South are attached. 

  

SIGN SUBCOMMITTEE REPORT:  The sign subcommittee met on August 13, 2015, and 

recommended: 

 

1) The directional directory signs “D” should face inward and be single-sided; 

2) The southern-most “D” sign, near the Anthropology store, appears unnecessary; 
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3) The logo on the back of the stop signs should be removed. 

 

 

PROJECT DIRECTORY SIGN A (SOUTH SIDE OF ENTRANCE) 
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PROJECT DIRECTORY SIGN A (NORTH SIDE OF ENTRANCE 

 

VEHICULAR DIRECTIONAL SIGN D 

 

PARKING LOT SIDE OF DIRECTORY SIGN E 
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SIDEWALK SIDE OF DIRECTORY SIGN E 
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Stop sign 

 

 

PROPOSED MOTION:  To approve a sign policy for the Shops at Saddle Creek shopping center at 7605 

and 7615 West Farmington Blvd., to be used for administrative approval of signs, subject to staff 

comments and the documents submitted with the application. 
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Mr. Chris Herman w/Trademark Properties explained that they are basically trying to do the same thing as 

they have done in the past with Saddle Creek South. They are taking Saddle Creek North and Saddle 

Creek South and just making it Saddle Creek a uniform development. The signs in Saddle Creek North 

will be the same as what was approved in Saddle Creek South. The materials, criteria, styles, keeping the 

pedestrian way sign, the internal signage, the directional and tenant directories, and the monument signs 

are the same as was done in Saddle Creek South.  

 

Chairman Saunders explained that the Design Review Commission is not allowed to grant variances so 

there would have to be some compromise on the signage.  

 

Mr. Wade Morgan explained that they could not have more than 1 monument sign. It is possible to have 1 

monument sign that says Saddle Creek, then a separate directory sign, then one more directory sign on 

Poplar Avenue. So you could have 3 monument signs but one of those could not list the tenants.  

 

Chairman Saunders explained that as the ordinance is written that he could have one of these signs for 

each street, not based on quantity but based on location on the street. So that would be one sign on 

Farmington, one sign on Poplar Avenue, and one on Germantown Road. You can go with a monument 

sign and a directory sign on Farmington and then a directory sign on Poplar 

 

Mr. Chris Herman explains that it is his understanding that they are being allowed to have a C sign at the 

corner of Poplar Avenue and Farmington Boulevard and a C sign at the corner of Farmington Boulevard 

and Germantown Road. Then there will be an A1 or A2 at the first or second entrance and then just a 

standard monument sign that says Saddle Creek at the other entrance.   

 

After much discussion, Chairman Saunders called for a motion. 

 

Mr. Schmidt moved to approve a sign policy for the shops at Saddle Creek shopping center at 7605 and 

7615 West Farmington Blvd based on the application for signage on Saddle Creek North and staff 

comments being incorporated into the final change. On sheets 520 which is the site plan, the 

modifications will be 3 permanent property directory signs, one to be located at the corner of 

Germantown Road and West Farmington; one will be located at either of the two entrances on 

Farmington and one at the corner of Poplar and West Farmington. This project sign would be labeled C 

and consider a private directory sign. The other entrance for West Farmington will be considered a 

ground mounted sign at the opposite entrance. All that will be listed on this sign will be the Saddle Creek 

name and logo. A request was made for an enlargement of the sign located at the corner at Poplar Avenue 

and West Farmington, seconded by Mr. Landwehr. 

 

ROLL CALL:  Mr. Schmidt – Yes; Mr. Sherman – Yes; Alderman Klevan – Yes; Mr. Bruns – Yes; Mr. 

Porter – Yes; Mr. Smith – Yes; Mr. Landwehr – Yes; Chairman Saunders - Yes 

 

MOTION PASSED 

 

5. Perkins Restaurant and Bakery – 1340 S. Germantown Road – Request Approval of Exterior Building 

Remodel (Case #: 15-541) 

 

BACKGROUND: The Board of Mayor and Aldermen approved Development Contract No. 964 for 

Perkins Restaurant and Bakery on March 28, 1994.  

 

DISCUSSION:  Perkins Restaurant and Bakery proposes an exterior reimage modification consisting of a 

new wall sign, new paint colors, new EIFS finish, new metal awnings and new exterior lighting.   
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EIFS AND EXTERIOR PAINT:  The awning and façade treatment above the customer entrance is to be 

replaced with an arched metal canopy and a painted EIFS panel over the existing brick.  The EIFS is to be 

painted Burmese Baige, Meadowlark and Prince Edward Isle.  Samples of the colors have been provided. 

 

AWNINGS:  The solid color awnings are to be replaced by metal awnings painted in a striped pattern, 

painted green, white, blue and copper as shown in the attached photo. 

 

EXTERIOR LIGHTS: the awnings are to be illuminated by LED wallpacks mounted on 26 in. long arms 

extending from the wall.  In addition, 2 LED lantern-style wall fixtures are proposed on the brick columns 

at the customer entrance. 
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PROPOSED MOTION:  To approve the EIFS, paint, awnings and lighting modifications for the Perkins 

Restaurant at 1340 S. Germantown Rd., subject to staff comments and the documents submitted with the 

application.  
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Mr. Michael McGee and Mr. Larry Walker w/Perkins Restaurant explained that this request is for an 

exterior remodel which consist of EIFS, paint, awning and lighting modifications that staff had 

mentioned.  

 

The commission had several questions concerning the lighting and concluded that the applicant had 

achieved the necessary requirements. They also explained that the landscape was under a contract with 

the city so when they replace any plants they will need to replace them with the same type of plant as they 

took out. They also requested that the applicant supply the staff with some type of landscape plan of any 

changes they would like to make so they can confirm that it meets the city’s requirements.   

 

Chairman Saunders requested that they get the staff a cut/guide sheet on the light fixtures that they plan to 

use under the metal canopy. 

 

Mr. Sherman made a motion to approve the EIFS, paint, awnings and lighting modifications for the 

Perkins Restaurant at 1340 S. Germantown Rd., as discussed, subject to staff comments and the 

documents submitted with the application, seconded by Mr. Bruns. 

 

ROLL CALL:  Mr. Smith – Yes; Mr. Porter – Yes; Alderman Klevan – Yes; Mr. Landwehr – Yes; Mr. 

Bruns – Yes; Mr. Schmidt – Yes;  Mr. Sherman – Yes; Chairman Saunders – Yes 

 

MOTION PASSED 

 

 

6. Germantown Collection Shopping Center – 7850 Poplar Avenue – Request Approval of a Project 

Directory Sign (Case #: 15-542) 

 

BACKGROUND: The Board of Mayor and Aldermen approved Contract Number 93 on August 25, 1986 

for the Germantown Collection. Two initial project identification signs were approved by the DRC in 

April, 1987. The DRC approved two replacement project identification signs in November, 2011.  

 

DISCUSSION: The applicant is requesting approval to replace one of the existing ground-mounted 

project identification signs at the entrance into the shopping center.  The new sign will be placed in the 

same locations as the existing project identification sign: at the western driveway entrance on Poplar 

Avenue.  The sign will be double-sided.  The specifics of the request are as follows: 

 

Location & Height: The sign will be 20 feet behind the curb of Poplar, perpendicular to the street, with 

a maximum height of 10 feet above the ground. 

Sign Area: 101 sq. ft. total, per face (29 sq. ft. = Shopping Center Sign Area & 72 sq. ft. = 

Tenant Sign Area) 

Tenant Sign Panel 2.916 s. ft. (5’x7”) 

Content: 
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Colors & Materials:  

Color:   Letters = white on dark brown background  

Materials: Acrylic letters on an aluminum sign face 
 

Font: Shopping Center Sign - 

Tenant Sign – Custom or Corporate Font 

Letter Size Shopping Center Name = 12 inches 

Tenant Name = Varies  up to 7 inches 

Logo: TBD per DRC Approval 

Mounting 

Structure: 

The sign is to be mounted between brick columns to match brick on existing 

buildings.   

Paint Colors (Sherman-Williams): Field Color – SW 7045 Intellectual Gray 

                                                        Accent Color – SW 7040 Smokehouse 

                                                        Sign Color –  SW 7020 Black Fox                                   

Lighting: LED - Internal Illumination (foot candles or wattage to be provided by applicant)  

Landscaping Plan to be provided by applicant 

STAFF COMMENTS: 

 

1. The total allowable sign area is 120 sq. ft. for medium retail project directory sign. The total sign area 

of this sign is 101 sq. ft. 

 

2. Staff recommends that the existing shopping center sign policy be updated to allow administrative 

approval for tenant signs on the project directory sign. 

 

3. Request for logos on tenant signs should be approved by the Design Review Commission.  

 

4. The applicant should provide a graphic landscape plan for the sign and information concerning the 

foot candles or wattage of the LED used for internal illumination of the sign.   

 

5. If approved, the applicant must obtain a permit from the Memphis /Shelby County Office of Code 

Enforcement prior to installing the signs. 

 



Design Review Commission 

August 25, 2015 

Page | 54 

 

 
PROPOSED MOTION:  To approve a Project Directory Sign for 7850 Poplar Avenue, within the 

Germantown Collection shopping center, subject to the plans filed with the application and staff 

comments. 

 

Mr. Marcus Denton w/Denton Architecture explained that they had been through a lot of different designs 

and this is the one that seems to work best for all involved. This sign is going exactly where the existing 

sign is already except that this sign is 6’ longer that the existing one. The 6’ sign is coming back in 

towards the center and not out toward Poplar. The existing sign does currently have landscape around it 

and they would be turning in a landscape plan to be reviewed by city staff in a couple of days. 

 

After much discussion, Chairman Saunders called for a motion.    

 

Mr. Bruns moved to approve the Project Directory Sign for 7850 Poplar Avenue, with the Germantown 

Collection shopping center, as discussed, subject to the plans files with the application, and staff 

comments, seconded by Mr. Smith. 
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ROLL CALL:  Mr. Sherman – Yes; Mr. Schmidt – Yes; Alderman Klevan – Yes; Mr. Porter – Yes; Mr. 

Smith – Yes; Mr. Landwehr – Yes; Mr. Bruns – Yes; Chairman Saunders – Yes 

 

MOTION PASSED 

 

 

7. Saddle Creek South Shopping Center – 2031 West Street – Request Approval of Storefront 

Modifications (Case #: 15-546) 

 

BACKGROUND:  The Planning Commission approved the site plan for the redevelopment of Saddle 

Creek South and Saddle Creek West on December 3, 2013.  The DRC approved the preliminary and final 

building elevation, materials, lighting and landscape plans on December 17, 2013.   

 

DISCUSSION:  The applicant is requesting approval to replace the existing brick façade with aggregate 

panels and clear glass.  Fifteen stainless steel bollards are proposed within the sidewalk.  A sample of the 

aggregate panel has been provided. 

 

STAFF COMMENTS: 

 

1. Photos of the existing storefront and adjacent bays are attached. 

 

2. A sample of the aggregate panel has been provided. 

 

3. A rendering of the proposed storefront is attached. 

 

 



Design Review Commission 

August 25, 2015 

Page | 56 

 

 

EXISTING BUILDING 

 

 

EXISTING BUILDING 
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PROPOSED 
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PROPOSED MOTION:  To approve storefront modifications for retail tenant space W2-200 in the Saddle 

Creek South Shopping Center, as shown in the plans provided with the application. 

 

Mr. Rick Millitello explained that this project is the next generation of retail store and that is the design 

concept that they have and are very excited because this is going to be one of the first that we build if it is 

approved tonight.   

 

The commission questioned the changeable displays. They wanted to make sure that it could be changed 

out and not just all LED screens all the way around.  

 

Mr. Millitello explained that these were changeable displays and it will change from moving plants to TV 

displays that change describing the products and how they are used, artist presentations, and public 

displays to a lesser extent, products mostly.  

 



Design Review Commission 

August 25, 2015 

Page | 59 

 

After much discussion, Chairman Saunders called for a motion. 

 

Mr. Landwehr moved to approve the storefront modifications for retail tenant space W2-200 in the Saddle 

Creek South Shopping Center, as discussed, as shown in the plans provided with the application, 

seconded by Mr. Schmidt. 

 

ROLL CALL:  Mr. Bruns – Yes; Mr. Schmidt – Yes; Mr. Sherman – Yes; Mr. Smith – Yes; Mr. Porter – 

Yes; Alderman Klevan – Yes; Mr. Landwehr – Yes; Chairman Saunders - Yes 

 

MOTION PASSED 

 

 

ADJOURMENT 

There being no further business, comments, or questions by the Commission, the Chairman adjourned the 

meeting at 7:43 p.m. 

 


