
DESIGN REVIEW COMMISSION 

CITY HALL COUNCIL CHAMBERS 

Tuesday, March 22, 2016 

6:00 p.m. 

 

The regular meeting of the Design Review Commission was scheduled and held in the Council Chambers 

of the City Hall on March 22, 2016. Chairman Saunders called the meeting to order at 6:00 p.m. 

requesting the roll call. Ms. Regina Gibson called the roll of the Commission and established a quorum:                                                                   

 

COMMISSIONERS PRESENT:    

Mr. Keith Saunders, Chairman; Mr. Paul Bruns, Vice Chairman; Mr. Neil Sherman, Secretary; Alderman 

Dave Klevan; Mr. Ralph Smith; Mr. Henry Porter; and Mr. Timothy Serfess 

   

DEVELOPMENT STAFF PRESENT:   

Mr. Cameron Ross, Economic and Community Development Director; Mr. Wade Morgan, Chief Planner; 

Ms. Sheila Pounder, Planner; Ms. Regina Gibson, Administrative Secretary and Robert McLean, City 

Attorney  

 

 

1.  Approval of Minutes for February 23, 2016 

 

Mr. Sherman moved to approve the Design Review Commission minutes of February 23, 2016, seconded 

by Mr. Smith, with no further comments or discussions. 

 

ROLL CALL:  Mr. Bruns – Yes; Mr. Smith – Yes; Mr. Porter – Yes; Alderman Klevan – Yes; Mr. 

Serfess – Yes; Mr. Sherman – Yes; Chairman Saunders – Yes. 

 

MOTION PASSED  

 

 

2.  CONSENT AGENDA 

 

a. Peak Cryotherapy Spa – StoneCrest Shopping Center – 9067 Poplar Avenue, Sutie 103 – 

Request Approval of a Wall-Mounted Tenant Identification Sign (Case No. 16-608) 

Previously Known as Agenda Item No. 5 

Tom Brackett - Applicant/Representative 

 

b. Rock N Dough Restaurant – Germantown Collection Shopping Center – 7850 Poplar Avenue 

– Request Approval of a Wall-Mounted Tenant Identification Sign (Case No. 16-609) 

Previously Known as Agenda Item No. 6  

Amie Shumaker w/ Nation Sign – Applicant/Representative 

 

c. Chiropractic Rehab – Farmington Center – 1996 Exeter Road – Request Approval of a Wall-

Mounted Tenant Identification Sign (Case No. 16-610)Previously Known as Agenda Item 

No. 7  

Bruce Littman W/Balton Sign Co. – Applicant/Representative 

 

Comment:  The Chairman stated he would like to remind the Commissioners that voting on all matters on 

the Consent Agenda constitutes an acknowledgement that the member have read and reviewed the 

application materials/plans/staff reports and determined further discussion or presentation of an item is 

not necessary.  He stated if there was anyone in the audience that would like an item pulled, please 

request so at this time, and in seeing none, he asked for a motion.  

 

Mr. Bruns made a motion to approve the Consent Agenda as discussed and seconded by Mr. Porter. 

 

ROLL CALL: Mr. Sherman – Yes; Mr. Smith – Yes; Mr. Porter – Yes; Alderman Klevan – Yes; Mr. 

Serfess – Yes; Mr. Bruns – Yes; Chairman Saunders - Yes 
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MOTION PASSED 

 

STAFF'S COMMENTS / DISCUSSIONS REGARDING THE CONSENT AGENDA ITEMS 

 

a. Peak Cryotherapy Spa – StoneCrest Shopping Center – 9067 Poplar Avenue, Suite 103 – 

Request Approval of a Wall-Mounted Tenant Identification Sign (Case No. 16-608) 

Previously Known as Agenda Item No. 5 

 

 
BACKGROUND: On November 28, 2006, the Design Review Commission approved a Sign Policy for 

StoneCreek Center that granted Staff the authority to administratively approve signs within the 

StoneCreek Center, provided the proposed signs meet the criteria as set forth in the sign policy. On 

September 25, 2010, the DRC approved a ground-mounted project identification sign for the shopping 

center. On October 26, 2010, the DRC approved a permanent project directory sign for the entire 

shopping center to replace the previously approved project identification sign.  

 

DISCUSSION: The applicant is requesting approval of a wall-mounted tenant identification sign for a 

new tenant in Building 4 of the StoneCreek Shopping Center. Building 4 is located along the north/south 

internal private access drive, via Poplar Avenue. The center’s sign policy requires review and approval by 

the DRC of signs that do not conform to the sign policy. The specifics of the request are as follows: 

 

SIGN - Wall-Mounted Building Identification  

Location & Height: To be mounted within the sign band above the customer entrance, 18 feet above the 

ground. 

Total Sign Area: 24.90 sq. ft. 

Content: 
 

Colors & Materials: Letters to be aluminum, Dark Bronze color – Metal Flex 313E 

Font: Ariel Bold 
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Logo Sign Area: 0.25 sq. ft. 

Mounting 

Structure: 

Individual letters mounted directly to the wall with aluminum studs. 

Lighting: White 12 Volt LED, back lighting 

 

STAFF COMMENTS: 

 

1. The StoneCreek Shopping Center’s sign policy requires review and approval by the Design Review 

Commission for signs that do not conform to the approved policy criteria. The following items are 

inconsistent with the approved shopping center sign policy: 

A. The Ariel Bold font is not an approved letter style;  

B. The logo requires DRC approval since it is not a national or regional logo;  

C. Letter dept is 5” where the policy requires 4”;  

D. The minimum letter height is 10.5” where the policy’s minimum is 12”; and 

E. Letters shown as 2” from face of wall where the policy’s requires 2½. 

 

If approved, the applicant must obtain a permit from the Memphis /Shelby County Office of Code 

Enforcement prior to installing the signs. 
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PROPOSED MOTION:  To approve a wall-mounted tenant identification sign for Peak Cyrotherapy Spa 

at 9067 Poplar Avenue, Suite 103, Stone Crest Shopping Center, subject to the discussion, plans filed 

with the application, and staff comments. 
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b. Rock N Dough Restaurant – Germantown Collection Shopping Center – 7850 Poplar Avenue 

– Request Approval of a Wall-Mounted Tenant Identification Sign (Case No. 16-

609Previously known as Agenda Item No. 6  

 

BACKGROUND:  The subject property is in the Germantown Collection shopping center, in the space 

formerly occupied by Maui Brick Oven Pizza.   

 

DISCUSSION:  The applicant is requesting approval to use a custom font for the wall sign.  The shopping 

center’s sign policy allows administrative-approval only of Palatino or Palatino Bold font. 

 

Wall-Mounted Sign) 

Location & Height: To be mounted above the customer entrance,  

Content:  

 
Sign Area  29.94 square feet 

Color & Materials: Letters to be aluminum, Vanilla Bean color 

Font:  Custom 

Logo Sign Area:  Less than 1 sq. ft. 

Mounting 

Structure: 

Individual Letters mounted directly to the wall with 

aluminum studs. 

Lighting: 12 volt LED, back lighting 

 

STAFF COMMENTS: 

 

1. The Germantown Collection Sign Policy requires a custom font as proposed to be approved by 

the Design Review Commission.     

2. If approved, the applicant must obtain a permit from the Memphis/Shelby County Office of Code 

Enforcement prior to installing the signs. 
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PROPOSED MOTION: To approve a wall-mounted tenant identification sign for Rock N Dough, located 

at 7850 Poplar Ave. 

 

 

c. Chiropractic Rehab – Farmington Center – 1996 Exeter Road – Request Approval of a Wall-

Mounted Tenant Identification Sign (Case No. 16-610)Previously Known as Agenda Item 

No. 7  

 

BACKGROUND: On May 28, 1998, the Design Review Commission approved the Farmington Centre 

Sign Policy. On March 25, 2003, the DRC approved the existing ground-mounted sign for the shopping 

center.  

 

DISCUSSION:  The tenant is occupying 1996 Exeter, which is the end of the southwestern building of 

Farmington Centre.   The center’s sign policy requires all logos to be reviewed/approved by the DRC. 
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Location & Height: To be mounted within the sign band above the 

customer entrance, 10 feet above the ground. 

Content:  

 
Sign Area  18.5 square feet 

Color & Materials: Letters to be aluminum, Antique White color 

Font:  Avant Garde 

Logo Sign Area:  1 sq. ft. 

Mounting Structure: Individual Letters mounted directly to the wall with 

aluminum studs. 

Lighting: White neon, back lighting 

 

STAFF COMMENTS: 

 

1. The center’s sign policy requires all logos to receive DRC approval. 

2. The sign application notes the color to be “white”, but the sign diagram notes color as “antique 

white”.  Most existing signs in Farmington Centre are “cream” in color. 

 



Design Review Commission 

March 22, 2016 

Page | 20 

 



Design Review Commission 

March 22, 2016 

Page | 21 

 

 



Design Review Commission 

March 22, 2016 

Page | 22 

 

 
 

PROPOSED MOTION:  To approve an antique white colored sign with logo for Chiropractic 

Rehab at 1996 Exeter Rd. in Farmington Center, as described in the sign application and subject 

to staff comments. 
 

 

NEW BUSINESS:  Chairman Saunders announced that long time employee Mr. Wade Morgan would be 

retiring from the City of Germantown after 15 years of service. He expressed his appreciation for Mr. 

Morgan’s professionalism and research abilities that made the Design Review Commissioner’s job much 

easier.  

 

 

ADJOURMENT 

There being no further business, comments, or questions by the Commission, the Chairman adjourned the 

meeting at 6:05 p.m. 

 


