
DESIGN REVIEW COMMISSION 

CITY HALL COUNCIL CHAMBERS 

Tuesday, July 25, 2017 

6:00 p.m. 

 

The regular meeting of the Design Review Commission was scheduled and held in the Council Chambers 

of City Hall on July 25, 2017.  

 

1. Chairman Bruns called the meeting to order at 6:04 p.m. 

 

2. Chairman Bruns requested the roll call. Ms. Regina Gibson called the roll of the Commission and 

established a quorum:    

 

COMMISSIONERS PRESENT:    

Mr. Paul Bruns, Chairman; Mr. Steve Landwehr, Secretary; Alderman John Barzizza; Mr. Ralph Smith; 

Ms. Susan Burrow; and Mr. Greg Hurley 

                                                                  

DEVELOPMENT STAFF PRESENT:   

Ms. Sheila Pounder, Planning Division Manager; Ms. Sarah Goralewski, Planner; Ms. Regina Gibson, 

Administrative Secretary and Robert McLean, City Attorney  

 

3.  Approval of Minutes for June 27, 2017 

 

Alderman Barzizza moved to approve the Design Review Commission minutes of June 27, 2017, 

seconded by Ms. Burrow, with no further comments or discussions.  

 

ROLL CALL:  Mr. Smith - Yes; Ms. Burrows - Yes; Mr. Hurley – Yes; Alderman Barzizza – Yes; Mr. 

Landwehr – Yes; Chairman Bruns – Yes 

 

MOTION PASSED  

 

 

4.  CONSENT AGENDA 

 

a. Arby’s – 2016 S. Germantown Rd. – Request Approval of a Wall Sign (Case No. 17-719). 

Matt Long w/ Nationwide Permitting Services – Applicant/Agent 

 

b. Hobby Lobby – 1991 Exeter Rd. (Germantown Plaza Shopping Center) – Request Approval 

of a Wall Mounted Sign (Case No. 17-732). 

Mark Balton w/Balton Signs – Applicant/Agent 

 

c. Riverdale Elementary School – 1745 Miller Farms Rd – Request Approval of a Ground-

Mounted Sign (Case No. 15-551).  

John Ferguson w/Mid-South Signs – Applicant/Agent 

 

d. Forest Hill Grill – 9102 Poplar Pike – Request Approval of a Ground-Mounted Sign (Case 

No. 17-733).  

Forest Hill Partners – Applicant/Agent 

 

e. Joseph A. Banks – 7509 Poplar Ave (Saddle Creek South) Request Approval of a Storefront 

Modification (Case No. 17-728).  

Jason Kirby w/Team K5 Construction & Development – Applicant/Agent 

 

f. Vera Bradley – 7615 Farmington Blvd., Ste 31(Saddle Creek Northeast) – Request Approval 

of a Ground-Mounted Sign in Old Germantown (Case No. 17-736).  

Forest Hill Partners – Applicant/Agent 
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g. Dugard Family Dentistry – 7612 Poplar Pike – Request Approval of a Ground-Mounted Sign 

in Old Germantown (Case No. 17-735). Previously Known as Agenda Item No. 5  

Chuck Wright w/Wright’s Rapid Sign Installation – Applicant/Agent 

 

h. Lululemon – 2031 West St. Ste 111 (Saddle Creek south) – Request Approval of a Sign 

Package (Case No. 17-706). Previously Known as Agenda Item No. 6  

Sean Orians w/Balton Signs – Applicant/Agent 

 

i. Joseph A. Banks – 7509 Poplar Ave. (Saddle Creek South) – Request Approval of a Sign 

Package (Case No. 17-728). Previously Known as Agenda Item No. 7 

Jason Kirby w/Team K5 Construction & Development Coordination LLC – 

Applicant/Agent 

 

j. Germantown Village Square Center – 7720 Poplar Ave. – request Approval of a Building 

Façade Modification (Case No. 15-502). Previously Known as Agenda Item No. 8  

Mark Kozevski w/MJM Architects – Applicant/Agent 

 

Comment:  The Chairman stated he would like to remind the Commissioners that voting on all matters on 

the Consent Agenda constitutes an acknowledgement that the member has read and reviewed the 

application materials/plans/staff reports and determine further discussion or presentation of an item is not 

necessary.  He stated if there was anyone in the audience that would like an item pulled, please request so 

at this time, and in seeing none, he asked for a motion.  

 

Alderman Barzizza recused himself from the Consent Agenda Item No. 4d. 

 

Ms. Burrow made a motion to approve the Consent Agenda as presented and seconded by Mr. Landwehr. 

 

ROLL CALL:  Mr. Landwehr – Yes – Mr. Smith – Yes; Ms. Burrow – Yes – Alderman Barzizza – Yes, 

but recused himself from item 4d; Mr. Hurley – Yes; Chairman Bruns - Yes 

 

MOTION PASSED 

 

 

STAFF'S COMMENTS / DISCUSSIONS REGARDING THE CONSENT AGENDA ITEMS 

 

a. Arby’s – 2016 S. Germantown Rd. – Request Approval of a Wall Sign (Case No. 17-719).  
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BACKGROUND:  On March 28, 2006, the DRC approved a wall sign for this restaurant.  On May 23, 

2017, the DRC approved an exterior remodeling of the building, as well as restriping and resealing of the 

parking lot.  

 

DISSCUSSION:  The applicant is requesting approval of a new wall-mounted building identification sign 

for the Arby’s Restaurant located at the east side of S. Germantown Road, between the McDonalds and 

Huey (Germantown Crossing Shopping Center) Restaurants. The specifics of the request are as follows: 

 

SIGN: Wall-Mounted Tenant Identification  

Location & Height: One sign to be mounted on the wall of the building façade, facing S. 

Germantown Road on the right side of the public entrance. 

Total Sign Area: 29.67 sq. ft. 

Content/Logo: 

 
Colors & Materials: Color:   Letters =  Muted Red Berridge Deep #500 & SW 6126 

Navajo White 

Background = Existing building facade 

Materials: Letters = Aluminum 
 

Font: Corporate Font 

Letter Size: Varies up to 28” 

Mounting Structure: Stud and screw mounted to building facade 

Lighting: White LED strips mounted to back of Channel Letters for Halo Lighting  

 

STAFF COMMENTS: 

1. Although the existing commercial use is located within the “T-5” Urban Center District, it was 

developed using the pre-existing “SC-1” Shopping Center zoning district.  Signage for this business is 

regulated by the SC-1 sign regulations of the Zoning Ordinance.   DRC approval is required for all 

permanent signs for businesses not located in a shopping center with an approved sign policy that 

allows administrative approval by staff. 

 

2. The building currently has 28 sq. ft. of signage on the building wall (to be removed) based on the sign 

permit that was issued by Shelby County Code Enforcement, which is within the maximum allowable 

per the Sign Ordinance in 2006.     

 

3. The existing restaurant building has 50 feet of frontage on S. Germantown Road (based on the lineal 

footage of the building wall where the public entrance is located), resulting in a maximum allowable 

sign area of 50 square feet (1 sq. ft. of sign area per foot of linear wall façade) per the current Sign 

Ordinance.  The total of the current requested sign area has been revised to 29.67 sq. ft., which is still 

within the total allowable sign area for this project. 

 

4. The height of the proposed letters for this sign exceeds the maximum allowed for this size building 

per the Sign Ordinance. Section 14-34(c)(1)a, states “The maximum letter height for tenant space that 

is between 2,501  and 5,000 square feet is 30 inches”. The application indicates that the space is 2,641 

square feet. The height of the individual letters have been reduced to 28” since the July 13
th
 DRC 

Sub-Committee meeting and are now in compliance.   

 

5. The submitted documents reflect the inclusion of new canopies on this building, which were approved 

by the DRC in May 2017, as part of the previous building modification application.  

 

6. As part of this new sign approval, the property owner shall remove the Arby’s logo sign in the peak 

window, which was not approved. 
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7. If approved, the applicant must obtain a permit from the Memphis /Shelby County Office of Code 

Enforcement prior to installing the signs. 

 

DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on July 13, 2017, and recommended 

placing this application on the consent agenda. 

 

PROPOSED MOTION:  To approve a revised wall-mounted building identification sign for Arby’s, 

located at 2016 S. Germantown Rd., subject to the Commission’s discussion, staff comments in the staff 

report, and the documents and plans submitted with the application. 
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PROPOSED SIGN 
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EXISTING SIGN 

 
 

 

b. Hobby Lobby – 1991 Exeter Rd. (Germantown Plaza Shopping Center) – Request Approval 

of a Wall Mounted Sign (Case No. 17-732). 

 

 

BACKGROUND: On January 24, 2017, the DRC approved an exterior remodel of the building façade for 

the Germantown Plaza Shopping Center, which includes the tenants of Hobby Lobby, as well as those in 

the strip south of Bed, Bath and Beyond. The façade of Bed, Bath and Beyond was not part of this 

project.  The project consists of the following upgrades: updating the ribbed CMU façade with EIFS, new 

paint colors, a brick veneer wainscot, decorative wall sconces and metal canopies (on the façade for the 

tenants south of Bed, Bath and Beyond).  



Design Review Commission 

July 25, 2017 

Page | 10 

 

 

The original sign policy was approved in 1978, revised in 1999 and then again in 2014.  In 2015, an 

updated ground-mounted sign for the shopping center was approved by the Design Review Commission. 

The current wall sign on the building was approved by the DRC in 2005. 

 

DISSCUSSION: The applicant is requesting approval of a new wall-mounted building identification sign 

for the Hobby Lobby located on the west side of Exeter Road; within the Germantown Plaza Shopping 

Center. The specifics of the request are as follows: 

 

SIGN: Wall-Mounted Tenant Identification  

Location & Height: One sign to be mounted on the wall of the building façade, facing Exeter Road 

above the public entrance. 

Total Sign Area: 96.5 sq. ft. (3’x32.2’) 

Content/Logo: 

 
Colors & Materials: Color:   Letters =  Orange pantone 173C 

Background = SW 7509 

Materials: Letters = .80 Painted Aluminum  

Face = .125 Painted Aluminum 
 

Font:  Corporate (Hobby Lobby Registered Logo) 

Letter Size: Varies from 36” 

Mounting Structure: EIFS backed with wood and metal studs. Sign secured from inside wall onto 

building façade  

Lighting: White GE 12v/60 watts LED. (Reverse Lit Channel Letters) 

 

STAFF COMMENTS: 

1. Although the existing commercial use is located within the “T-5” Urban Center District, it was 

developed using the pre-existing “SC-1” Shopping Center zoning district.  Signage for this business is 

regulated by the SC-1 sign regulations of the Zoning Ordinance.  DRC approval is required for all 

permanent signs for businesses not located in a shopping center with an approved sign policy that 

allows administrative approval by staff. 

 

2. The current wall sign on the building is 49.29 sq. ft.  

 

3. The existing tenant has 317 feet of building frontage within the shopping center that front on Exeter 

Road. Per Section 14-34(c)(1)a of the Sign Ordinance, “the maximum allowable sign area for tenant 

space over 10,000 square feet a sign area equal to 75 sq. ft. plus one square foot of sign area for each 

three feet of horizontal distance of the tenant lease space above 100 feet is allowed, up to a maximum 

sign area of 100 sq. ft. Additional sign area may be permitted upon design review commission 

approval up to a maximum area of 125 square feet of sign area”. The total requested sign area for this 

site is 96.5 sq. ft., which is within the total allowable sign area that may be approved by the DRC.  

Please note that the new sign, if approved, will be almost twice as large as the previous approved sign 

on this tenant wall. 

 

4. The applicant has applied for a temporary wall sign to be installed during the duration of the exterior 

remodeling of the building. If the current sign request is approved, the temporary sign must be 

removed at the end of the construction period and prior to the installation of the new permanent wall 

sign. 

 

5. If approved, the applicant must obtain a permit from the Memphis /Shelby County Office of Code 

Enforcement prior to installing the signs. 
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DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on July 13, 2017, and recommended 

placing this application on the consent agenda.  

  

Proposed Motion:  To approve a wall-mounted, tenant identification sign for Hobby Lobby, located at 

1991 Exeter Rd. (Germantown Plaza Shopping Center), subject to the Commission’s discussion, staff 

comments in the staff report, and the documents and plans submitted with the application. 
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c. Riverdale Elementary School – 1745 Miller Farms Rd – Request Approval of a Ground-

Mounted Sign (Case No. 15-551). 

 

BACKGROUND: Riverdale Elementary School was constructed by the Shelby County Board of 

Education in 1969.  It was transferred to the Germantown Municipal School District when that entity was 

created.  The Board of Zoning Appeals approved on November 10, 2015, a use on appeal for the addition.  

The Planning Commission, on December 8, 2015, and Design Review Commission, on December 15, 

2015, approved a preliminary and final site plan for the expansion of the school that consists of a 60,751 

sq. ft. building addition and 135 parking spaces. On May 3, 2016, The Planning Commission approved a 

revised preliminary and final site plan for the addition of 107 Permanent Parking Spaces and on May 10, 

2016, the Board of Zoning Appeals approved a Use of Appeal to allow the public school parking lot 

addition.  The revised site plan for the additional parking spaces was approved by the Design Review 

Commission on May 24, 20016. 

 

DISSCUSSION:  The applicant is requesting approval of a ground-mounted project identification sign for 

the school fronting on Millers Farms Road, south of Neshoba Road. The specifics of the request are as 

follows: 

 

SIGN: Ground-Mounted Project Identification  

Location & Height: One double faced perpendicular sign to be mounted 30 feet from the back of the 

pavement on Millers Farm Road; 6 feet tall from the surrounding grade. 

Total Sign Area: 18 sq. ft.  

Content: 

 
Colors & Materials: Color:   Letters =  42202SP Natural White (Matte Finish) 

Background = Matthews MP55697 Bluest Blue 

Frame = Matthews MP33172 

Materials: Letters = Paint  

Face = .080 Aluminum  
 

Font:  Frutiger 

Letter Size: Varies 7.5” to 10” in height 
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Mounting Structure: Brick Base 

Lighting: LED small flood 46W SLF series 4520 Lumens  Color Temp 4000K 

 

STAFF COMMENTS: 

1. DRC approval is required for all permanent signs for businesses not located in a shopping center with 

an approved sign policy that allows administrative approval by staff. 

 

2. The existing institutional use is located within the “R” Residential District and is govern by Section 

14-33(b)(1) of the Germantown Sign Ordinance, which states in part that, “Church, public or 

semipublic building and public park identification signs shall be ground-mounted identification 

signs,” within and “R” Residential District.  Section 14-33 permits a maximum “sign area of one face, 

not to exceed 25 sq. ft. or regardless of the number of faces, not to exceed 50 sq. ft”.   

 

3. The requested ground-mounted sign area is 18 sq. ft., which conforms to the sign regulations. 

 

4. If approved, the applicant must obtain a permit from the Memphis/Shelby County Office of Code 

Enforcement prior to installing the signs. 

 

REVISIONS: In response to staff’s comments concerning the use of white paint on the proposed sign, 

the applicant requested that the DRC allow the use of the same white color that was approved for the 

recently approved and installed ground sign for ProActive Heart and Vein Center located at  7751 

Wolf River Blvd. The DRC subcommittee agreed to the change as requested and the plan has been 

modified accordingly. 

 

 
 

DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on July 13, 2017, and recommended 

placing this application on the consent agenda subject to the plans being modified as discussed at the 

subcommittee meeting.  
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PROPOSED MOTION: To approve a ground-mounted, project identification sign for Riverdale 

Elementary School located at 1745 Miller Farms Road, subject to the Commission’s discussion, staff 

comments in the staff report, and the documents and plans submitted with the application. 
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d. Forest Hill Grill – 9102 Poplar Pike – Request Approval of a Ground-Mounted Sign (Case 

No. 17-733). 

 

BACKGROUND: Forest Hill Grill was the former site of the Belmont Grill and prior to that the Pub-on-

Pike restaurant at the northeast corner of Poplar Pike and Forest Hill Irene. The Design Review 

Commission approved a wall-mounted sign for Pub-on-Pike on September 18, 1990 and a ground-

mounted sign on November 28, 1995.  Upon a name change of the restaurant to Belmont Grill, the Design 

Review Commission approved a request to change the name on the existing signage on March 25, 1997.  

Also on March 25, 1997, the Design Review Commission approved a request to allow building 

improvements that included installation of a concrete walkway, addition of a walk-in cooler, and 

repainting of the building.  On December 15, 2015, the DRC approved exterior building improvements 

for this site that included a change in paint colors to the existing building for the facade, trim, and 

ironwork. The requested changes to the building were connected with a change in ownership and a 

subsequent change in restaurant names from Belmont Grill to Forest Hill Grill. 

DISSCUSSION:  The applicant is requesting approval of a ground-mounted project identification sign for 

the Forest Hill Grill (Formerly Belmont Grill) at the northeast corner of Poplar Pike and Forest Hill Irene 

Road. The specifics of the request are as follows: 

 

SIGN: Ground-Mounted Project Identification  

Location & Height: One double faced perpendicular sign to be mounted approximately 30 feet from 

the back of the pavement on Poplar Pike and Forest Hill Irene; 6.6 feet tall from 

the surrounding grade. 

Total Sign Area: 24.06 sq. ft. (72” x 22.5” per face) 

Content: 

 
Colors & Materials: Color:   Letters =  Black 

Background = Grey 

Materials: Letters = Paint  

Face = Sheet Metal  
 

Font:  Custom 

Letter Size: Varies 7” to 8” in height 

Mounting Structure: Existing 120 watt Flood Lights (2) on each side 

Lighting: Existing (no new landscaping proposed) 
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STAFF COMMENTS: 

1. The current sign request is in conjunction with the new name. 

 

2. DRC approval is required for all permanent signs for businesses not located in a shopping center with 

an approved sign policy that allows administrative approval by staff. 

 

3. Although the applicant has already replaced the previous sign with the new sign prior to filing this 

application with the DRC, they have indicated that only the sign wood panel was changed and that the 

wood frame and 4 x 4 cedar posts were updated with  grey paint. The previous ground sign for 

Belmont Grill was approved by the DRC on March 25, 1997 for a total sign area of 24 sq. ft.     

 

4. The existing use is located within the “C-1” Neighborhood Commercial District and is govern by 

Section 14-34 Germantown Sign Ordinance, which states “Double-faced, ground-mounted signs shall 

not exceed a sign area total of both faces of the lesser of 100 square feet or one square foot for each 

lineal foot of the premises or leased space of the occupant that faces the public road from which the 

double-faced sign is visible”.  The requested ground-mounted sign area is 12.03 sq. ft., per face which 

conforms to the sign regulations. 

 

5. If approved, the applicant must obtain a permit from the Memphis/Shelby County Office of Code 

Enforcement prior to installing the signs. 

 

DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on July 13, 2017, and recommended 

placing this application on the consent agenda.  

 

PROPOSED MOTION:  To approve a ground-mounted, project identification sign for Forest Hill Grill, 

located at 9102 Poplar Pike, subject to the Commission’s discussion, staff comments in the staff report, 

and the documents and plans submitted with the application. 
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e. Joseph A. Banks – 7509 Poplar Ave (Saddle Creek South) Request Approval of a Storefront 

Modification (Case No. 17-728).  

 

BACKGROUND: The subject property is in the Saddle Creek South shopping center, which was 

originally approved by the Planning Commission and the Board of Mayor and Aldermen in 1987. The site 

plan for the 5,418 sq. ft., free-standing, single story retail building located 12 feet from Poplar Ave. and 

12 feet from West Farmington Blvd. was approved by the Planning Commission on November 4, 2014 
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and by the Design Review Commission on November 25, 2014. The Board of Mayor and Alderman 

approved the development contract on December 31, 2014. 

 

DISCUSSION: Joseph A. Banks will be located in the middle bay of the free-standing building at the 

southwest corner of Poplar Avenue and West Street within Saddle Creek South Shopping Center. The 

plan proposes overall changes to the exterior appearance of the storefront for the new tenant that consist 

of new paint colors and materials (doors, windows, awnings, and decorated trim work) for the façade. The 

proposed modification also includes the construction of mural wall to screen a rear exit door facing Poplar 

Avenue. All proposed storefront changes have been approved by the property management as required by 

the DRC. A complete set of proposed building elevations and renderings are provided, as well as samples 

of the colors and materials.  

    

 
 

STAFF COMMENTS: 

1. The applicant has provided a material and color board sample for this project that was presented 

at the DRC Sub-Committee and regular DRC meetings. 

 

2. The proposed mural wall is a graphic depiction of a Baltimore map. This design element will be 

brushed brass and the background painted PMS 417C. Material and color samples for the mural 

are included on sample board.  

 

3. The proposed awnings are one solid color and made of fabric.  (See materials and colors board.) 

 

4. The applicant is proposing to use panels with raised shields etched onto them as a design element 

along the bottom of the storefront windows. The applicant has indicated that the shield is not a 

registered trademark of Joseph A. Banks at this time.  At the DRC Sub-Committee meeting on 

July 13, 2017, the DRC agreed to approve this as a design element of the storefront modification, 

as they determined that this is not a logo or a sign. 

 

5. In response to the DRC Sub-Committee’s request on July 13, 2017, the applicant has provided the 

following information about the window displays:  “The display window will showcase 

mannequins and other marketing props. This is shown on the rendering included with the original 
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submission.  There will be no signage there, since the rear will be less than 36” from the glass. 

The mannequins will be lit by standard track lighting directed towards the mannequins, not 

towards the street.”  The applicant has also included fixture and lighting plans. 

 

6. The applicant has filed a separate companion application for signage approval for this project as 

shown on the elevations and rendering. 

 

7. If approved, the applicant shall obtain a building permit from Shelby County Construction Code 

Enforcement Office prior to commencing work. 

 

DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on July 13, 2017, and recommended 

that this application be placed on the consent agenda, with clarification regarding the storefront windows. 

 

PROPOSED MOTION: To approve a storefront modification at Jos A. Banks (Saddle Creek South 

Shopping Center) at 7509 Poplar Ave., subject to the Commission’s discussion, staff comments in the 

staff report, and the documents and plans submitted with the application. 
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f. Vera Bradley – 7615 Farmington Blvd., Ste 31(Saddle Creek Northeast) – Request Approval 

of a Ground-Mounted Sign in Old Germantown (Case No. 17-736).  

 

 

BACKGROUND: The subject property is in the Saddle Creek NE shopping center. The Shops of Saddle 

Creek center was approved by the Planning Commission and the Board of Mayor and Aldermen in 1987.  

The Design Review Commission recommended approval of a building facade renovation, landscape and 

lighting plan at its December 15, 2015 meeting.  The subject store is an existing tenant that is located 

between the Loft and a vacant tenant space where Marmi (shoe store) was previously situated within this 

shopping center.  On December 18, 2007, the DRC granted approval of a storefront modification plan for 

this site.  

 

DISSCUSSION:  The proposed plan is for an overall change to the exterior appearance of the storefront 

that consists of new paint colors, doors, windows, wall scones and modification of decorative moldings.  

The proposed storefront change is an update of the façade that is consistent with other recently approved 

changes to the entire shopping center. This proposed plan has been approved by the shopping center’s 

property owners and management. The applicant submittal package included a before photo and an after 

rendering of the storefront for your review.  

 
LOCATION MAP 
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STAFF COMMENTS: 

1. The applicant has provided a material and color board sample for this project that will be 

presented at the DRC subcommittee and regular meetings. 

   

2. Although different/new signage is shown on the proposed elevation, it has not been approved at 

this time.  The applicant must file a separate application for signage approval for this project. 

 

3. If approved, the applicant shall obtain a building permit from Shelby County Construction Code 

Enforcement Office prior to commencing work. 

 

REVISIONS: The applicant provided detail information and a cut-sheet of the new wall scone lighting 

fixtures for review at the DRC subcommittee meeting, in response to staff’s comment.  

 

 
 

DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on July 13, 2017, and recommended 

placing this application on the consent agenda.  

 

PROPOSED MOTION: To approve storefront modifications for Vera Bradley, Saddle Creek NE 

Shopping Center, 7615 Farmington Blvd., Ste. 31, subject to the Board’s discussion, staff comments and 

the documents submitted with the application. 
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EXISTING STOREFRONT 

 

 

 

PROPOSED STOREFRONT 
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g. Family Dentistry – 7612 Poplar Pike – Request Approval of a Ground-Mounted Sign in Old 

Germantown (Case No. 17-735). Previously Known as Agenda Item No. 5  

 
BACKGROUND: On December 18, 2001, the DRC approved a ground-mounted wooden sign at the 

subject location. In January, 2002 a sign permit was issued by Shelby County Codes for the installation of 

the sign based on DRC’s 2001 sign approval.  

 

DISSCUSSION: The applicant is requesting approval of a ground-mounted building identification sign 

for Dugard Family Dentistry on the north side of Poplar Pike, across the street from Germantown High 

School. The specifics of the request are as follows: 

 

SIGN: Ground-Mounted Building Identification  

Location & Height: One double faced perpendicular sign to be mounted 8.67 feet (104 inches) from 

the back of the pavement on Poplar Pike; 4.17 feet (50 inches) tall from the 

surrounding grade. 

Total Sign Area: 10 sq. ft. (20” x 36” per face) 

Content: 

 
Colors & Materials: Color:   Letters =  Antique White & PMS 282 Blue 

Background = Antique White & PMS 282 Blue 

Materials: Letters = Vinyl  

Face = Metal 
 

Font: Times Semibold 

Letter Size: Varies from 2” to 2.5” in height (Address number is 22”) 

Mounting Structure: 3 x 3 metal posts 

Lighting: None proposed 

Landscaping: Existing  

 

STAFF COMMENTS: 

1. Signage for this business is regulated by the O-G district.  DRC approval is required for all permanent 

signs for businesses not located in the OG District. Section 14-37 of the regulations permits ground 

signs as follows: 

(c)(2) Ground-mounted signs. Ground-mounted signs in lieu of wall signs shall not 

exceed 12 square feet per face, and the total sign area shall not exceed 24 square 
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feet total of all faces. The maximum sign area shall be limited to five square feet 

of sign area per face for signs located 15 feet from the face of the curb or the 

edge of the pavement. The maximum sign area for those signs located between 

15 feet and 30 feet from the curb or the edge of the pavement shall be based on 

one square foot per each two feet of setback with a maximum of 12 square feet 

per face. The maximum sign area shall be limited to 12 square feet of sign area 

per face for signs located 30 feet or more from the face of the curb or the edge of 

the pavement. 

 

(d)(2) Ground-mounted signs. Where the building setback is 40 feet or less, the ground-

mounted sign shall be placed within ten feet from the front face of the building. 

A ground-mounted sign shall not be located less than 15 feet from the edge of the 

pavement. Where the building setback is more than 40 feet, the sign location 

shall not be less than 30 feet from the face of the curb or the edge of the 

pavement of any street. The height of the sign shall be a maximum of four feet, 

as measured from the surrounding grade. Where a sign is oriented parallel to the 

street and is three feet or less in height, the design review commission may allow 

a setback of less distance than the above requirement.  

 

2. The applicant is seeking approval to add a second doctor’s name to the existing ground-mounted sign. 

This medical office building has an existing ground-mounted sign (15 sq. ft.).  On December 18, 

2001, the DRC approved a 9.74 sq. ft. ground-mounted wooden sign to be installed parallel to and 25 

feet from Poplar Pike. The content approved for this sign was “Poplar Pike Plaza”.  In January, 2002 

a sign permit was issued by Shelby County Codes for the installation of the sign based on DRC’s 

2001 sign approval. However, the existing sign is different in content, design and material from what 

was approved in 2001 and permitted by Codes in 2002 (see picture on page 4). Also, the existing sign 

is closer to the street (11 ft from back of curb) than what was previously approved and permitted for 

this business (25 feet from back of curb).  No record has been found of an approval for the revised 

sign as currently installed, which means there is no documentation that the existing sign conforms to 

either the Sign Ordinance for Old Germantown or an approved sign plan.      

 

3. The requested ground-mounted sign area is 10 sq. ft. or 5 sq. ft. per face which conforms to the 

allowable sign area for signs located 15 feet from the face of the curb or the edge of the pavement. 

The existing ground sign approved by the DRC was for a parallel sign along Poplar Pike. However, 

the existing sign was installed perpendicular instead of parallel at an 11 foot setback.  To allow the 

proposed ground sign to remain in the same location and use the same metal posts as the existing sign 

on this site at a reduced sign area (10 square) requires the approval of the DRC.  

 

4. If approved, the applicant must obtain a permit from the Memphis/Shelby County Office of Code 

Enforcement prior to installing the signs. 

 

REVISIONS: The DRC subcommittee requested that the applicant reduce the sign area to 5 square feet 

per face or move the sign an additional 4 feet for a total of 15 feet from the face of curb on Poplar Pike in 

accordance with the requirements in Section 14-37 of the Sign Ordinance. The applicant agreed and 

revised the drawings to reflect a decrease in the total sign area. However, the drawing also reflects the 

relocation and reduction of the address to less than one square foot in accordance with the requirement 

for a decal. Decals that are one square foot or less are not counted towards a project’s total allowable 

signage and are allowed to be placed on windows and doors. The applicant is asking to allow the address 

decal on the sign post of the ground-mounted sign. If approved, staff recommends that the material or 

paint used be of a matte finish instead of glossy. 

 



Design Review Commission 

July 25, 2017 

Page | 47 

 

 

 

DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on July 13, 2017, and recommended 

placing this application on the consent agenda subject to the plans being modified as discussed at the 

subcommittee meeting. 

  

PROPOSED MOTION:  To approve a ground-mounted, building identification sign for Dugard Family 

Dentistry, located at 7612 Poplar Pike as amended in the executive session (removal of address from 

sign), subject to the Commission’s discussion, staff comments in the staff report, and the documents and 

plans submitted with the application. 

 

EXISTING SIGN 
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Design Review Commission 

July 25, 2017 

Page | 51 

 

h. Lululemon – 2031 West St. Ste 111 (Saddle Creek south) – Request Approval of a Sign 

Package (Case No. 17-706). Previously Known as Agenda Item No. 6  

 
BACKGROUND:  On February 28, 2017, the DRC approved a storefront modification for a new tenant, 

Lululemon. 

 

DISCUSSION:   The applicant is requesting approval of a sign package that includes two wall-mounted 

tenant identification signs and one blade for Lululemon, which will be locating in Saddle Creek South 

Shopping Center. The specifics of the request are as follows: 

 

   SIGN (East Wall): Wall-Mounted Tenant Identification 

Location & Height: One single-faced parallel sign to be mounted on the wall above the entrance to the 

store with a maximum height of 15’6” from the surrounding grade. 

Total Sign Area: 5.21 sq. ft.   

Logo Size: 1 sq. ft. 

Content/Logo: 

 
Colors & Materials:  

Color:   Letters = Matthews WS 41-306 Jet Black  

Background = Building Facade 

Materials: Letters = Aluminum 
 

Logo Color & 

Materials 

Color:   Face = #6425SP High Hide Satin White; PMS 186C (Red) 

Background = Building Facade 

Materials: Face = Aluminum with Acrylic cutout 
 

Font: Belizio 

Letter Height: 8 3/16 inches 

Mounting 

Structure: 

Thru bolting metal to fasten directly to building facade 

Lighting: LED 120V, Halo Lit 

 

SIGN (South Wall): Wall-Mounted Tenant Identification  

Location & Height: One single-faced parallel sign to be mounted on the south facing building façade 

facing a customer parking lot; with a maximum height of 16 feet from the 

surrounding grade. 

Total Sign Area: 4 sq. ft.   
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Content/Logo: 

 
Colors & Materials:  

Color:   Letters  = #6425SP High Hide Satin White; PMS 186C (Red) 

Background = Building Facade 

Materials: Face = Aluminum with Acrylic cutout 
 

Font: N/A 

Letter Height: N/A 

Mounting 

Structure: 

Screw fastening directly to face of brick facade 

Lighting: White LED, Halo Lit 

SIGN : Wall-Mounted Hanging (Blade) Tenant Identification  

Location & Height: One double-faced hanging sign to be mounted on the eastern building façade of the 

storefront entrance; with a maximum height of 16 feet from the surrounding grade. 

Total Sign Area: 2.5 sq. ft.   

Content/Logo: 

 
Colors & Materials:  

Color:   Letters  = #6425SP High Hide Satin White; PMS 186C (Red) 

Background = Building Facade 

Materials: Face = Painted Aluminum  
 

Font: N/A 

Letter Height: N/A 

Mounting 

Structure: 

Hanging sign attached 2”x 2” Yardarm” (painted WS 41-306 Jet Black) bolts 

directly to face of brick facade 

Lighting: None 

 

STAFF COMMENTS: 

1. The total allowable sign area is 75 sq. ft., (based the maximum sign area of 75 sq. ft. per tenant 

storefront face). The total sign area for all proposed signs in this request is 9.21 sq. ft., which 

conforms to the size requirement of the sign ordinance and the Shopping Center sign policy.  

 

2. The total allowable logo area is 7.5 sq. ft., (based on 10% of the total allowable sign area).  The total 

proposed logo area is 5 sq. ft., which conforms to the sign ordinance requirement.   

 

3. The approved sign policy for Saddle Creek South Shopping Center permits the square footage of the 

hanging blade sign to be excluded from the calculation of total sign area for this store.  

 

4. DRC approval of this sign package is required because of the use of a logo as a primary sign element 

on the western building wall for this store. Section 14-34(e)(7)d of the Sign Ordinance states the 

following:  

a. The name of the business shall be the primary element of a sign. A logo (if any) shall appear 

as a secondary element of a sign, subordinate to the primary element of a sign. 

b. Planning Division staff researched the stand-alone logo signs for the previous Apple Store, 

approved August 28, 2001.  At that time, the Design Review Commission agreed that 

flexibility could be considered in certain circumstances for approving a logo as a primary 

sign element. 
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5. The sign cross-sections shown on the plans indicate that the signs are to be internally illuminated. The 

Sign Ordinance requires “Internal illumination shall be by fluorescent lamps or light emitting diode 

(LED) with a maximum of 12.0 foot-candles measured five feet directly in front of the sign face, with 

an opaque exterior facing of a dark color that will create a reverse engraved effect, unless approved 

otherwise by the design review commission”. The applicant has indicated on the plans that the sign 

material is opaque in nature so that the signs create the halo effect lighting as required.  

 

6. If approved, the applicant must obtain a permit from the Memphis/Shelby County Office of Code 

Enforcement prior to installing the signs. 

 

DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on July 13, 2017, and requested 

Planning Division staff research logos as a primary sign element, specifically related to the Apple Store.  

Planning Division staff has provided this information in the staff report for the DRC. 

 

PROPOSED MOTION: To approve a sign package for Lululemon at 2031 West St., Ste. 111 (Saddle 

Creek South), subject to the Commission’s discussion, staff comments in the staff report, and the 

documents and plans submitted with the application. 
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i. Joseph A. Banks – 7509 Poplar Ave. (Saddle Creek South) – Request Approval of a Sign 

Package (Case No. 17-728). Previously Known as Agenda Item No. 7 

 

 

BACKGROUND: The subject property is in the Saddle Creek South shopping center, which was 

originally approved by the Planning Commission and the Board of Mayor and Aldermen in 1987. The site 

plan for the 5,418 sq. ft., free-standing, single story retail building located 12 feet from Poplar Ave. and 

12 feet from West Farmington Blvd. was approved by the Planning Commission on November 4, 2014 

and by the Design Review Commission on November 25, 2014. The Board of Mayor and Alderman 

approved the development contract on December 31, 2014. 

 

DISCUSSION: The applicant is requesting approval of wall-mounted tenant identification signage for 

Joseph A. Banks, which will be located in the middle bay of the free-standing building at the southwest 

corner of Poplar Avenue and West Street within Saddle Creek South Shopping Center. The specifics of 

the request are as follows: 

   

SIGN 1: Wall-Mounted Tenant Identification (South Elevation)  

Location & Height: One single-faced parallel sign to be mounted over the storefront primary entrance 

from the parking lot with a maximum height of 11’ from the surrounding grade. 

Total Sign Area: 27 sq. ft.   
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Content/Logo: 

 

Colors & Materials:  

Color:   Letters  = Gold Metallic  

Background: Aluminum (Raceway) 

Materials: Letters = Aluminum  

Face = Aluminum 
 

Font:  Corporate 

Letter Height: Varies 11¾” to 25”  

Mounting 

Structure: 

Letters (attached to backer plate/raceway) to be mounted to valance face of awning 

with gussets back to awning.  

Lighting: White LED (4 amps), Halo Lit Channel Letters 

     

SIGN 2: Wall-Mounted Tenant Identification (North Elevation)  

Location & Height: One single-faced parallel sign to be mounted on the rear building wall of 

storefront, facing Poplar Avenue (façade includes a rear exit door) with a 

maximum height of 15’ from the surrounding grade. 

Total Sign Area: 56.7 sq. ft.   

Content/Logo: 

 
Colors & Materials:  

Color:   Letters  = Gold Metallic  

Materials: Letters = Aluminum  
 

Font:  Corporate 

Letter Height: Varies from 1’5” to 3’0”   

Mounting 

Structure: 

Screw fastening directly to face of brick façade 

 

Lighting: White LED (7 amps), Halo Lit Channel Letters 

 

SIGN 3: Hanging Blade Tenant Identification (South Elevation)  

Location & Height: One double-faced hanging blade sign to be mounted on the side front side of the 

storefront near the primary entrance from the parking lot with a maximum height 

of 9’ from the surrounding grade. 

Total Sign Area: 2.8 sq. ft. (per face) 

Content/Logo: 

 
Colors & Materials: Color:   Background = Gold and Black 

Materials: Face = Cast Metal 
 

Font: N/A 

Letter Height: N/A 

Mounting 

Structure: 

Hanging sign attached by 1” aluminum round tubs support to anchor plates that is 

attached directly to face of brick façade with approved non-corrosive wall anchors 

Lighting: None 
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SIGN 4:  Wall Plaque: Wall Mounted Tenant Identification  

Location & Height: One single faced plaque to be mounted on the front side of the storefront above 

Sign #1 over the primary entrance from the parking lot with a maximum height of 

9’ from the surrounding grade. 

Total Sign Area: 9.6 sq. ft.   

Content/Logo: 

 
Colors & Materials: Color:   Background = Gold and Black 

Materials: Face = Cast Metal 
 

Font: N/A 

Letter Height: N/A 

Mounting 

Structure: 

To be attached directly to face of brick façade with 3/8” all thread stud anchors 

Lighting: None 

 

STAFF COMMENTS: 

1. The total allowable sign area is 75 sq. ft per tenant storefront face in accordance with the approved 

shopping center policy for Saddle Creek South. Additionally, the Saddle Creek sign policy provides 

for 1.5 square of signage per linear foot of frontage. The proposed site has 91.1 foot of linear feet of 

frontage on both sides of the building.  Consequently, this site would be allowed a maximum of 75 

sq. ft. of signage on both sides of the building based on the how the Saddle Creek landlords interpret 

the approved sign policy. It should be noted that based on this interpretation of the policy this site 

would be allowed a total sign area of 150 sq. ft., which exceeds the maximum allowed by the Sign 

Ordinance (75 sq. ft.) and the Smart Code Ordinance (100 sq. ft. unless a warrant is approved to allow 

more). This issue was discussed at the November 15, 2016 DRC Sub-Committee meeting. 

 

2. The applicant is proposing that a wall plaque be allowed on the rear building wall above the store 

name and primary entrance. The plaque does not include any content and the applicant has indicated 

that design is not a registered trademark of Joseph A. Banks. The DRC determined that this plaque is 

considered a sign and counts towards the total allowable signage. 

 

3. The applicant has revised the sign package, per the comments at the DRC Sub-Committee meeting on 

July 13, 2017, and the total sign area for all proposed signs is now 93.3 sq. ft. (56.7 sq. ft. on Poplar 

Avenue frontage and 36.6 sq. ft. on the parking lot rear side of the building).  The signage on the rear 

side of the building has been reduced to meet the 75 sq. ft. requirement.  

 

4. The approved sign policy for Saddle Creek South Shopping Center permits the square footage of the 

hanging blade sign to be excluded from the calculation of total sign area for this store.  

 

5. Per the DRC Sub-Committee’s recommendation, the proposed letters for Sign 2 have been revised to 

be 36” in height. 

 

6. Per the DRC Sub-Committee’s recommendation, all signage has been removed from the awnings. 

 

7. If approved, the applicant must obtain a permit from the Memphis/Shelby County Office of Code 

Enforcement prior to installing the signs. 
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DRC SUBCOMMITTEE REPORT:  The DRC Sub-Committee met on July 13, 2017, and recommended 

that the applicant revise the request per their comments. The applicant has complied. 

 

PROPOSED MOTION: To approve a sign package at Jos A. Banks (Saddle Creek South Shopping 

Center) at 7509 Poplar Ave., subject to the Commission’s discussion, staff comments in the staff report, 

and the documents and plans submitted with the application. 
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j. Germantown Village Square Center – 7720 Poplar Ave. – Request Approval of a Building 

Façade Modification (Case No. 15-502). Previously Known as Agenda Item No. 8  

 

BACKGROUND: At its meeting on July 22, 2014, the DRC approved the paint colors for the repainting 

of the building containing McAlister Deli and the Bank of Bartlett.  The replacement of awnings for that 

building was approved by the DRC on Sept. 23, 2014.  On February 24, 2015 the DRC approved phase 2 

of building re-painting: a paint plan for 7730 Poplar Ave., which houses Pier One, Germantown Liquor 

and other tenants; and a plan for the 7652-7720 Poplar building. The DRC approved a revised paint 

scheme for the building towers at 7652-7720 Poplar Avenue) on January 26, 2016. 

 

DISSCUSSION: Germantown Village Square is currently under new ownership that is working on plans 

to possible remodel the entire shopping center façade at a later date. However, at this time, the new 

owners are seeking approval of a façade modification to the building & vacant tenant space that use to be 

the location of Office Max.  The modifications include partial demolition of an exterior wall to create new 

storefront entrances for two separate tenant spaces.  A color rendering of the building have been provided 

along with this application for review. 

 
LOCATION MAP 
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STAFF COMMENTS: 

1. The current request is for a partial remodel of the existing shopping center to assist in filling vacant 

spaces with new commercial/retail tenants. A more extension remodel of the entire shopping center is 

plan by the new ownerships at a later date. 

 

2. Colors and materials will not change with the approval of this façade modification. Color renderings 

have been provided and material samples of the new awning should be presented at the DRC meeting. 

 

3. All signage for new tenants must be approved by separate application. 

 

4. If approved, the applicant shall obtain a building permit from Shelby County Construction Code 

Enforcement Office prior to commencing work. 

 

REVISION: In response to the request from the Design Review Commission Subcommittee, the plans have 

been revised to drop the request to include the addition of a new metal awning, stairs and metal railing 

along the storefront of the subject tenant frontage. The current request is only for the modification of the 

building wall to create two separate storefront entrances for new tenants. The submitted rendering has 

been revised to reflect only the new storefronts as discussed at the subcommittee meeting.   
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DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on July 13, 2017, and recommended 

placing this application on the consent agenda subject to the plans being modified as discussed at the 

subcommittee meeting.  

 

PROPOSED MOTION: To approve a Building Façade Modification for Germantown Village Square 

Shopping Center, located at 7720 Poplar Avenue, subject to the Commission’s discussion, staff comments 

in the staff report, and the documents and plans submitted with the application. 
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ADJOURMENT 

There being no further business, comments, or questions by the Commission, the Chairman adjourned the 

meeting at 6:08 p.m. 


