
DESIGN REVIEW COMMISSION 

CITY HALL COUNCIL CHAMBERS 

Tuesday, September 26, 2017 

6:00 p.m. 

 

The regular meeting of the Design Review Commission was scheduled and held in the Council Chambers 

of City Hall on September 26, 2017.  

 

1. Chairman Bruns called the meeting to order at 6:00 p.m. 

 

2. Chairman Bruns requested the roll call. Ms. Regina Gibson called the roll of the Commission and 

established a quorum:    

 

COMMISSIONERS PRESENT:    

Mr. Paul Bruns, Chairman; Mr. Christopher Schmidt, Vice Chairman; Mr. Steve Landwehr, Secretary; 

Alderman John Barzizza; Mr. Ralph Smith; Mr. Neeraj Kumar; Mr. Greg Hurley and Ms. Susan Burrow 

                                                                  

DEVELOPMENT STAFF PRESENT:   

Mr. Cameron Ross, Economic and Community Development Director; Ms. Sheila Pounder, Planning 

Division Manager; Ms. Sarah Goralewski, Planner; Ms. Regina Gibson, Administrative Secretary; and 

Robert McLean, City Attorney  

 

3.  Approval of Minutes for August 22, 2017 

 

Mr. Landwehr moved to approve the Design Review Commission minutes of August 22, 2017, seconded 

by Ms. Burrow, with no further comments or discussions.  

 

ROLL CALL:  Mr. Landwehr – Yes; Mr. Smith – Yes; Mr. Kumar – Yes; Ms. Burrows - Yes; Alderman 

Barzizza – Yes; Mr. Hurley – Yes; Mr. Schmidt – Yes; and Chairman Bruns – Yes 

 

MOTION PASSED  

 

 

During Executive Session, it was decided to place item 6: Shops of Forest Hill – 3075 Village Shops 

Drive (Shops of Forest Hill) – Approval of a Revised Sign Package. (Case No. 15-547)  on the consent 

agenda as item 4g. 

 

4.  CONSENT AGENDA 

 

a. Oktoberfest – C.O. Franklin Park – Approval of a Special Events Banner (Case No. 17-747). 

Timothy Steiner - City of Germantown Parks and Recreation Department 

 

b. GPAC Food Truck Festival – Germantown Performing Arts Center - Request Approval of a 

Special Events Banner (Case No. 17-748). 

Michelle Byrd – GPAC 

 

c. Allelon Subdivision – North Side of Allelon Circle North - Request Approval of a 

Subdivision Entrance Feature (Case No. 16-638).  

Gary Thompson – Boyle Investment Company 

 

d. Vera Bradley – 7615 Farmington Blvd., Ste 31 (Saddle Creek Northeast) – Approval of a 

Sign Package. (Case No. 17-736).  

Bruce Littman – Balton Sign Company 

 

e. Shops of Forest Hill – 3075 Village Shops Drive (Shops of Forest Hill) – Approval of a 

Revised Lighting Plan. (Case No. 15-547).  

June Hurt – EREP Forest Hill I, LLC 
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f. West Street Professional Building – 2277 West Street – Approval of a Building Remodel and 

Revised Landscaping. (Case No. 17-749).  

Murcielago Holdings, LLC – Applicant/Owner 

g. Shops of Forest Hill – 3075 Village Shops Drive (Shops of Forest Hill) – Approval of a 

Revised Sign Package. (Case No. 15-547). Previously Known as Agenda Item No. 6. 

June Hurt – EREP Forest Hill I, LLC 

 

Comment:  The Chairman stated he would like to remind the Commissioners that voting on all matters on 

the Consent Agenda constitutes an acknowledgement that the member has read and reviewed the 

application materials/plans/staff reports and determine further discussion or presentation of an item is not 

necessary.  He stated if there was anyone in the audience that would like an item pulled, please request so 

at this time, and in seeing none, he asked for a motion.  

 

Ms. Sheila Pounder announced a change be made to Agenda Item No. 4F to say “Approval of a Building 

Remodel and Revised Landscaping.” 

 

Chairman Bruns requested roll call. 

 

ROLL CALL:  Mr. Schmidt – Yes, Mr. Hurley – Yes; Alderman Barzizza – Yes; Ms. Burrow – Yes; Mr. 

Smith – Yes; Mr. Kumar – Yes; Mr. Landwehr – Yes; and Chairman Bruns – Yes, but recused himself 

from item no. 4f. 

 

MOTION PASSED 

 

 

STAFF'S COMMENTS / DISCUSSIONS REGARDING THE CONSENT AGENDA ITEMS 

 

a. Oktoberfest – C.O. Franklin Park – Approval of a Special Events Banner (Case No. 17-747). 

 
BACKGROUND:  On May 26, 2015, the Design Review Commission (DRC) adopted a revised Special 

Events Banner Policy.   
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DISCUSSION:  The applicant is requesting approval for seven (7) temporary special event banner 

locations.  Oktoberfest will be held the first weekend in November at C.O. Franklin Park, sponsored by 

the Germantown Education Foundation and benefitting the Germantown Municipal School District 

(GMSD).  This is the first year for the festival.  If successful, it will be held subsequent years.  Thus, the 

applicant is requesting three year approval for the special events banners.  The banners will be erected 

two (2) weeks prior to the scheduled dates of the festival and removed the day after the event.  The 

specifics of the request are as follows: 

 

BANNERS:  

Location & Height: The height of the banners will be approximately seven (7) feet above the 

surrounding grade, in the following locations: 

1. Civic Center Complex/ C.O. Franklin Park (Festival location) 

2. Wolf River Blvd. near the eastern city limit 

3. Center median of Wolf River Blvd. near western city limit 

4. Center median of Forest Hill-Irene Rd., near western city limit 

5. GPAC at intersection of Germantown and Neshoba Rds. 

6. North side of Poplar Pike near western city limit 

7. Poplar/Poplar Pike intersection near the eastern city limit 

 

STAFF COMMENTS: 

1. The proposed banners meet all the requirements of the City’s banner policy.  See attached Special 

Events Banner Policy. 

 

2. If approved, the applicant shall notify the Economic and Community Department when the banners 

are ready to be erected at least one (1) month prior to the event. 

Message: 

 
 

 

Banner Size: 28 sq. ft. (4’x7’)  

Letter Height & 

Style: 

6”; Myriad Pro-Bold 

Colors & Materials:  

Letters:  Orange 

Background:  Cream 

Materials: Vinyl 
 

Mounting 

Structure: 

4’ x 7’ city metal banner frames 
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3. If approved, the applicant shall remove the banners the day after the event. 

 

4. If approved, the temporary special events banners will be permitted for Oktoberfest until 2019, 

sponsored by the Germantown Education Foundation.  The applicant must re-apply for approval for 

the 2020 Oktoberfest. 

 

DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on September 14, 2017, and 

recommended placing this application on the consent agenda. 

 

PROPOSED MOTION:  To approve a special events banner request for Oktoberfest at C.O. Franklin 

Park and sponsored by the Germantown Education Foundation, subject to the Commission’s discussion, 

staff comments in the staff report, and the documents and plans submitted with the application. 

 

LETTER FROM APPLICANT 
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GERMANTOWN SPECIAL EVENTS BANNER POLICY 

Revised May 26, 2015 

Section 1: Allowability:  The sign frames are the property of the City of Germantown.  The locations 

where they are typically placed are on city property or near the “Welcome to 

Germantown” signs.  These locations imply an affiliation of the event with the City of 

Germantown.  Because of this, use of the sign frames shall be limited to events that are 

run by the City, sponsored by the City, endorsed by the City, or take place either on City 

property, Germantown Municipal School District property, or Shelby County school 

property.  Local civic groups that use city or school property for their event are also 

allowed to use the frames.  (see Section 7 Number Allowed)  The leasing of a City park or 

facility does not entitle the event to a banner.  Allowability is based on a first come – first 

serve basis.  A schedule of approved events is attached. 

 

Section 2: Duration:  The signs shall be erected no earlier than one (1) week before a one-day the event, 

or two weeks before a two or more day event.  Signs shall be removed the day after the 

event. The DRC may approve longer durations of time for a sign to be erected for an 

event. 

 

Section 3: Length of Approval: The DRC may grant approvals for up to three (3) years, provided that the 

applicant does not change the number, location, content or other elements (other than 

date of the event) of the approved sign. The DRC may grant additional number and   

location with its initial approval of the sign.  

 

Section 4: Location & Height Above Ground:  All of the sign frames are approximately eight (8) feet in 

height.  Wherever possible, the signs shall be placed a minimum of thirty (30) feet from the curb.  

Approved locations are:  

  1. the Municipal Center, in the median on Farmington Blvd. in front of the City Hall, 

Fire Station or Library. 

  2. the Germantown Performing Arts Center (GPAC) at the intersection of Germantown 

Road and Neshoba Road,  

  3. in front of the Pickering Center at 7771 Poplar Pike,  

  4. on the West Street frontage of the Parks and Recreation Office at 2276 West Street; 

and  

  5. next to the “Welcome to Germantown” signs.  The “Welcome” signs are found at the 

following locations: 

   a. South side of Poplar Avenue, near the western City Limit; (note – because of the 

large number of underground utility lines near the City Limit, the actual location 

is near the entrance to Carrefour shopping center) 

   b. North side of Poplar Pike near the western City Limit; 

   c. Within the center median of Wolf River Blvd. near the western City Limit. 

   d. West side of Germantown Road south of the Wolf River Bridge 

   e. At the Poplar/Poplar Pike intersection near the eastern City Limit. 

   f. Wolf River Blvd. near the eastern City Limit. 

   g. Within the center median of Forest Hill-Irene Road, near the southern City Limit 

  6.  On the major street frontage of any City park; 

7. Events run or sponsored by the City shall be allowed to use any of the locations listed 

above.  Civic groups may erect two signs, one sign at the event location and the 

second at the intersection of Germantown Rd. and Neshoba Rd., by the Germantown 

Performing Arts Center, Municipal Center, in the median on Farmington Blvd. in 

front of the City Hall, Fire Station or Library. 
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Section 5: Size: 28 square feet (4 feet wide by 7 feet tall).  The banners shall be designed to fit 

correctly into the sign frames.  Banners that hang over the sides of the frame, or that 

are too small for the frame shall not be allowed. 

 

Section 6: Content: Content shall be limited to the name of the organization and/or event, the date(s) of 

the event, and the location of the event.  Logos shall be allowed, provide that they do not 

comprise more than 33 percent of the total sign area. 

 

Section 7: Number Allowed:  A maximum of seven (7) banners per organization/event shall be allowed 

for events that 1) have a total attendance of at least 3,000 people and 2) last for a minimum of 1 day or 10 

hours.   Other groups shall be allowed two (2) signs, as described in Section 4. 

 

Section 8: Colors & Materials:  Recommended color scheme is dark lettering (e.g. black, forest green or 

burgundy) on an off-white background.  Other earth-tone colors (tan, brown, terra cotta, dark blue, and 

similar) may be used for lettering, graphics and logos provided they 1) maintain the banner’s primary 

purpose of providing information to the public about the subject, date, time and location of an event that 

is of general interest to the public and 2) are consistent with the general intent of the overall Germantown 

sign policy.  

 

Section 9: Mounting Structure: Metal sign frame. 

 

Section 10: Reserved 

 

Section 11: Lighting:  Not applicable 

 

Section 12: Landscaping:  Not applicable. 

 

Section 13: Installation & Removal:  The Parks and Recreation Department, with sufficient notification 

(2-3 days prior to the approved installation date), is willing to attach the banners to the frames and place 

them at their approved locations.  The Planning Division will forward a list and schedule of the approved 

users of the sign frames.  The Planning Division will request delivery of the approved banner to the office 

of the Department of Economic and Community Development, to then be forwarded to Parks and 

Recreation.  This is to ensure that the signs are not installed prior to the date approved by the DRC.  The 

organization holding the event shall be responsible for removing their banners from the frames on the day 

after the event.  The Parks and Recreation Department will be notified of the date to pick up the frames. 

 

Section 14: Appeals:  Appeals of ECD staff decisions may be appealed to the Design Review 

Commission at a regularly scheduled meeting. 
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b. GPAC Food Truck Festival – Germantown Performing Arts Center - Request Approval of a 

Special Events Banner (Case No. 17-748). 

 

 
 

BACKGROUND:  On May 26, 2015, the Design Review Commission (DRC) adopted a revised Special 

Events Banner Policy.    

 

DISCUSSION:  The applicant is requesting approval for a temporary special events banner for the GPAC 

Food Truck Festival, which will be held on October 15, 2017 at GPAC and sponsored by GPAC.  The 

applicant is requesting three year approval for the special events banners.  The banner may be erected two 

(2) weeks prior to the scheduled dates of the festival and removed the day after the event.  The specifics 

of the request are as follows: 

 

BANNERS:  

Location & Height: The height of the banner will be approximately seven (7) feet above the 

surrounding grade, in the following location: 

8. GPAC at intersection of Germantown and Neshoba Rds. 

 

Message:  
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STAFF COMMENTS: 

1. The proposed banner appears to meet most of the requirements of the City’s banner policy.  See 

attached Special Events Banner Policy. 

a. Per Section 6 “Content,” logos may be no more than 33% of the banner.  The image of 

the food truck appears to comply with this. 

b. Per Section 8 “Colors and Materials,” the background of the banner shall be cream.  The 

background of the proposed banner is white. 

 

2. If approved, the applicant shall notify the Economic and Community Department when the banners 

are ready to be erected at least one (1) month prior to the event. 

 

3. If approved, the applicant shall remove the banners the day after the event. 

 

4. If approved, the temporary special events banners will be permitted for GPAC Food Truck Festivals, 

sponsored by GPAC, until 2019.  The applicant must re-apply for approval for the 2020 GPAC Food 

Truck Festival. 

 

DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on September 14, 2017, and 

recommended placing this application on the consent agenda. 

 
 

  

Banner Size: 28 sq. ft. (4’x7’)  

Letter Height & 

Style: 

Varies; varies 

Colors & Materials:  

Letters:  White, black and green 

Background:  White 

Materials: Vinyl 
 

Mounting 

Structure: 

4’ x 7’ city metal banner frames 
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PROPOSED MOTION:  To approve a special events banner request for the GPAC Food Truck Festival at 

the Germantown Performing Arts Center (GPAC) and sponsored by GPAC, subject to the Commission’s 

discussion, staff comments in the staff report, and the documents and plans submitted with the 

application. 

 

c. Allelon Subdivision – North Side of Allelon Circle North - Request Approval of a 

Subdivision Entrance Feature (Case No. 16-638).  

 

BACKGROUND:  On September 6, 2016, the Planning Commission approved a 50-lot subdivision 

(Allelon) near the intersection of Mesick and McVay Rds.   

 

DISCUSSION:  The applicant is requesting approval of a secondary portion of a subdivision entrance 

feature (SEF) for Allelon Subdivision, located in Common Open Space A (COS A).  The primary, 

southern portion of the SEF is in the City of Memphis, for which it has already been granted approval.  

While this will match the SEF proposed in this request, it is not part of this application.  The specifics of 

this request are as follows: 
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SUBDIVISION ENTRANCE IDENTIFICATION SIGN:  

Location & Height: One sign (plaque) is to be located on a stacked fieldstone column with the 

landscaped COS A area at the new street entrance on Allelon Circle North. The 

column height is 9’3”.  The plaque is 6’9” high on the column, as measured from 

grade. 

SEF Column:  

 

Plaque Content: 

 
Plaque Color & 

Materials: 

Natural limestone.  Letters will chiseled directly into limestone.  

Plaque Size: 4 sq. ft. (2’x2’) 

Plaque Letter Size: 3-1/2”  

Plaque Font: Greek/Roman Numerals 

Logo Sign Area: None 

Mounting Structure: Individual letters chiseled directly into the limestone plaque affixed to the stacked 

field stone column structure 

Lighting: LED uplighting on the four corners at the base of the column 

 

STAFF COMMENTS: 

1. Per Section 14-32(c)(1), the maximum total sign area for a subdivision entrance identification sign is 

50 square feet, with 25 sq. ft. per face.  The applicant is requesting the sign (plaque) to be 4 sq. ft., 

which is one face.  This plaque is secondary signage to the main subdivision entrance identification 

sign, which is located in the City of Memphis, and this plaque will face inward, towards Allelon 

Circle North. 

 

2. Section 14-32(d)(1) of the Sign Regulations requires subdivision entrance identification signs be 

“setback a minimum of 20 feet from the face of the curb or edge of the pavement of the main street 

and approved by the Design Review Commission”. Per Section 6-105, “subdivision entrance features 

shall be set back a minimum of 15 feet from the curb.”   
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a. The proposed column with the sign will be setback 11 feet from Allelon Circle North, less 

than the required amount.  However, Allelon Circle North is a secondary street for the 

subdivision.  The applicant is requesting an exception of approximately 4 feet for the location 

of the column from the face of curb.  The purpose of this location is to preserve more trees in 

the COS A, and also be aligned symmetrically with the subdivision entrance feature on the 

City of Memphis side of the development.  

b. Per Section 6-105(b), the SEF is to be setback a minimum of 50 feet from an intersection, so 

as not to impair the line of sight.  The column is setback 70 feet from the intersection of 

McVay Rd. and Allelon Circle North.   

 

3. Per Section 14-32(e)(1), the “subdivision identification…sign shall indicate only the name of the 

subdivision.”  However, per Section6-105(a), “a subdivision entrance feature (SEF) shall be defined 

as a cohesively designed element(s) to a subdivision, intended to create a unique, identifying 

entrance area. The SEF shall be located within a common open space area or landscape easement, 

adjacent to a street on the perimeter of the subdivision, span no more than 25 linear feet, and be 

composed of at least two of the following components: wall/fence, landscaping, pedestrian gates, 

signs and associated decorative items such as lights and finials.” 

a. The SEF will consist of the 4’6” wide fieldstone column and 8’ long section of 4’6” high split 

rail fence.  The fence will then jog perpendicular and continue to the east for another 32’. 

b. In addition to the name, the applicant is requesting the date of the subdivision’s establishment 

to be included on the plaque.  There is a precedent of this date being added to SEF, such as on 

the SEF for Somerset (approved March 27, 2015). 

 

4. Per Section 6-105(c), the maximum allowable height for a subdivision entrance feature is 10 feet 

from grade.  The proposed fieldstone column would be 9’3” high. 

 

5. In addition to the fieldstone column with the secondary subdivision entrance identification sign, the 

applicant is proposing a 4’6” high wooden, split rail fence attached to the column.  Per Section 6-

102(a)(3), fences attached to subdivision entrance features may be a maximum of 8 feet tall, thus the 

proposed fence is in compliance. 

 

6. If approved, the applicant shall apply for a fence permit through the Neighborhood Services Division 

for the wooden fence attached to the subdivision entrance feature. 

 

7. If approved, the approved subdivision entrance feature shall be shown in the Common Open Space 

(COS A) on the construction plans and the final plat for this subdivision, with notes about 

maintenance and ownership. 

 

DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on September 14, 2017, and 

recommended placing this application on the consent agenda. 

 

PROPOSED MOTION:  To approve a secondary portion of a subdivision entrance feature (SEF) for 

Allelon Subdivision, with an inscribed 4 s.f. plaque containing both the name (facing inward) and year of 

establishment and the 9’3” column placed 11’ from the curb of Allelon Circle North, subject to the 

Commission’s discussion, staff comments in the staff report, and the documents and plans submitted with 

the application. 

 



Design Review Commission 

September 26, 2017 

Page | 17 

 

 

RENDERING OF LOCATION FOR  

PROPOSED SUBDIVISION ENTRANCE FEATURE (SEF) 
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PROPOSED SUBDIVISION ENTRANCE FEATURE (SEF) 
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COMPLETE SEF SHOWING BOTH  

GERMANTOWN AND MEMPHIS PORTIONS 
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PRIMARY SEF SIGN LOCATED ON THE MEMPHIS SIDE  

(NOT PART OF THIS APPROVAL) 

 
 

 

PROPOSED COLUMNMATERIALS  

FOR SUBDIVISION ENTRANCE FEATURE (SEF) 
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PROPOSED FENCE FOR SUBDIVISION ENTRANCE FEATURE (SEF) 
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d. Vera Bradley – 7615 Farmington Blvd., Ste 31 (Saddle Creek Northeast) – Approval of a 

Sign Package. (Case No. 17-736).  

 
BACKROUND:  On March 17, 2010, the Economic and Community Development Department 

administratively approved two walls signs (11.2 s.f. each) for Vera Bradley, one on the brick archway and 

one over the entrance to the store.  On July 25, 2017, the Design Review Commission approved a 

storefront modification for this tenant.  

 

DISCUSSION:  The subject store is an existing tenant within Saddle Creek Northeast Shopping Center 

Northeast. The applicant is requesting updated signage as part of a corporate rebranding.   

     

 
LOCATION MAP 

 

 

 

 

 

 

 



Design Review Commission 

September 26, 2017 

Page | 28 

 

SIGN 1: Wall-Mounted Building Identification  

Location & Height: Sign to be mounted on the wall of the tenant space above the entrance door (16.3 ft. 

from grade) 

Total Sign Area: 16.73 sq. ft. 

Content: 

 
Colors & Materials: Color:   Letters =  Black 

Background = Brick Facade 

Materials: Letters = Aluminum   
 

Font: Cora (Corp) 

Letter Size: Varies from 9” to 24” 

Logo: None 

Mounting Structure: Aluminum stud mounting on building façade 

Lighting: White LED (internally illuminated reverse channel letters) 

 

SIGN 2: Wall-Mounted Building Identification  

Location & Height: Sign to be mounted on the wall of the free standing brick arch wall located in front 

of the store between the pedestrian sidewalk and storefront. 

Total Sign Area: 16.73 sq. ft. 

Content: 

 
Colors & Materials: Color:   Letters =  Black 

Background = Brick Facade 

Materials: Letters = Aluminum   
 

Font: Cora (Corp) 

Letter Size: Varies from 9” to 24” 

Logo: None 

Mounting 

Structure: 

Aluminum stud mounting on building façade 

Lighting: White LED (internally illuminated reverse channel letters) 

 

STAFF COMMENTS: 

1. Previous sign policy allowed the location of tenant names on freestanding brick façade arch, the new 

policy is silent on this issue. However, it does allow for multiple tenant signs for a sign business.      

 

2. The total allowable sign area is 37.58 sq. ft. (based on the lineal footage of the building wall & size of 

the building). The total amount of signage proposed for the two wall signs is 33.46 sq.ft., which 

complies with the City sign regulations and the Saddle Creek Northeast Sign Policy. 

 

3. If approved, the applicant must obtain a permit from the Memphis/Shelby County Office of Code 

Enforcement prior to installing the signs. 

 

DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on September 14, 2017, and 

recommended placing this application on the consent agenda, should the applicant revise the total sign 

area to be in compliance with the City sign regulations.  The applicant has completed this. 
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PROPOSED MOTION:  To approve two wall signs totaling 33.46 s.f. for Vera Bradley (7615 

Farmington Blvd., Ste. 31) at Saddle Creek Northeast Shopping Center subject to the Commission’s 

discussion, staff comments in the staff report, and the documents and plans submitted with the 

application. 
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e. Shops of Forest Hill – 3075 Village Shops Drive (Shops of Forest Hill) – Approval of a 

Revised Lighting Plan. (Case No. 15-547).  

 
BACKGROUND: The Design Review Commission approved the preliminary and final site plan approval 

for The Village Shops of Forest Hill Shopping Center on November 20, 1990. On December 4, 1990, the 

Planning Commission granted approved the final site plan and a grading permit. The Board of Mayor and 

Aldermen approved the Village Shops of Forest Hill with Project Development Contracts number 938 

and 939 on December 18, 1990.   

 

DISCUSSION: The request is for DRC approval of a revised lighting plan to upgrade the existing 

lighting for the shopping center. The new lighting consists of replacing the existing pole and flood lights 

with LED throughout the site. Detailed information concerning location and wattage, along with a new 

photometric plan has been provided and is included in this report package. 

 

STAFF COMMENTS: 

1. The photometric plan for this shopping center has been revised to comply with the DRC Manual 

recommendation of a maximum average of 2.5 foot-candles of illumination. 

 

2. Photometric analysis perimeter lighting requirements per Section 3.5.2 of the DRC Design 

Manual states that “lighting levels adjacent to commercial properties shall not exceed one (1) 

footcandle of illumination at the property line …”.  The photometric plan has been revised 

accordingly and now complies with this recommendation. 

 

3. The photometric plan should be revised to include the proposed lighting standards for the newly 

proposed internally illuminated signs, if approved by DRC. The applicant’s lighting and sign 

consultants are still working on this completing this analysis but should have the results prior to 

the DRC meeting. 

 

DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on September 14, 2017, and 

recommended placing this application on the consent agenda subject to the plans being modified as 

discussed at the subcommittee meeting.  

                     

PROPOSED MOTION: To approve a revised Lighting Plan for Shops of Forest Hill Shopping Center, 

located 2277 West Street, subject to the Commission’s discussion, staff comments in the staff report, and 

the documents and plans submitted with the application. 
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f. West Street Professional Building – 2277 West Street – Approval of a Building Remodel and 

Revised Landscaping. (Case No. 17-749).  

 
BACKGROUND: The Shelby County Assessor of Property records reflects that the existing building 

was built in 1966 and is 9,385 square feet in size. Although a number of changes have occurred 

through the years, the West Street Professional Building is currently under new ownership, which has 

been working to update and remodel the building and overall site. 

 

DISSCUSSION: This request is to allow modifications to the existing building, which include 

renovation of the building entrance fronting West Street, new exterior building paint and new 

landscaping planting along the front façade of the building.   See supplemental documents for details 

of changes proposed. 

 

STAFF COMMENTS: 

1. This application has been revised to only address the building entrance renovations, exterior 

building painting, and revised landscaping plan.  

 

2. In addition to the new exterior building paint colors (window and door trim, shutters, gutters 

and downspouts, and brick façade including the brick trash enclosure) this request also 

proposes new brick pavers and railing at the entrance to the building. (See supplemental 

documents for colors and material descriptions.) 

 

3. The applicant indicated in the filing that new entrance doors may possible be installed on the 

front of the building and new awning added over the rear entrance. Information on these items 

was neither included in the originally submitted materials nor by the September 19
th
 

resubmittal deadline for the September 26
th
 DRC meeting. Staff recommends that approval of 

this application exclude new entrance doors and awnings for this site.   

 

4. The applicant is requesting to install new landscape plantings in the front of the office building 

since it appears that previous material was removed prior to new owners (applicant) acquiring 

the property. Landscaping to be as shown on site plan. 

 

5. The applicant must file a separate application for approval of any changes to existing signage 

for this project. 

 

6. If approved, the applicant shall obtain a building permit from Shelby County Construction 

Code Enforcement Office prior to commencing work. 
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DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on September 14, 2017, and 

recommended placing this application on the consent agenda subject to the plans being modified as 

discussed at the subcommittee meeting.  

             

PROPOSED MOTION: To approve a building façade remodel for West Street Professional Building, 

located 2277 West Street, subject to the Commission’s discussion, staff comments in the staff report, and 

the documents and plans submitted with the application. 
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g. Shops of Forest Hill – 3075 Village Shops Drive (Shops of Forest Hill) – Approval of a 

Revised Sign Package. (Case No. 15-547). Previously Known as Agenda Item No. 6. 

Previously Known as Agenda Item No. 6 

 

 

REVISIONS UPDATE: This application was reviewed at the September 14, 2017 DRC subcommittee 

meeting, at which the applicant was informed that the proposed signs did not comply with the maximum 

total square footage allowed per sign, tenant directory sign area, lettering height, or individual tenant 

blade sign size. Also, the DRC ask that Sign #1 be revised to set at an angle to the Poplar and Forest Hill 

Irene Roads intersection and to increase the setback on the sign as much as possible given the existing 

mature landscaping located at this intersection. Sign #2, which is proposed to replace the IberiaBank 

ground-mounted monument sign, needed to be revised to reflect the name of the shopping center as the 

primary element on the sign and not the bank’s name.  Although the submission of these revisions was 

requested to be made to staff by September 19, 2017, the applicant needed additional time to complete the 

changes to comply with the sign regulations. The changes have been made, as requested, so that all three 

signs conform to the sign regulations, except for the location requirement as described in the Staff 

Comment #6.  Staff Comments have been revised to reflect the changes made to the proposed signs for 

this shopping center. Also, one additional comment has been added pertaining to the replacement of the 

existing IberiaBank ground-mounted monument sign with project directory Sign #2. The details of the 

new signs are as follows: 

 

SIGN 1: 

Location & Height: The sign will be 25 feet behind the curb of Poplar Avenue and Forest Hill Irene 

Road, angled to the street intersection, with a maximum height of 7.5 feet (90”) 

above the ground. 

Sign Area: 53.65 sq. ft. total, per face (51.5”x150”) 

Tenant Sign Panel  3.89 sq. ft. (16”x 35”) 

Content: 

 
Colors & Materials: Color:   Letters = White  

Tenant Panels:  Letters = White   

 Background = Cabinet Structure - Dark Bronze 

Materials: Sign Face & Letters  = Aluminum, Steel,  & Acrylic 

Cabinet Structure  = Aluminum 

Tenant Panels  & Letters = Aluminum & Acrylic 
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Base = Brick 
 

Font: Logo Style 

Letter Size Routed Lettering = varies from 6” x 9”  

Tenant Sign Letter Height  = 6” x 9”  

Logo: N/A 

Mounting 

Structure: 

The sign is to be mounted on brick and steel base                                   

Lighting: Internal Illumination (White LED, low voltage, 3 amp)    

Landscaping Plan provided by applicant; see supplemental information 

 

SIGN 2: 

Location & Height: The sign will be 21.6 feet behind the curb of Forest Hill Irene Road & 41 feet 

behind the curb of Village Shops Drive, perpendicular to the street, with a 

maximum height of 12.10 feet (154”) above the ground. 

Sign Area: 114.21 sq. ft. total, per face (127”x129.5”) 

60 sq. ft. (90”x96”) = Tenant Sign Area 

Tenant Sign Panel 8.7 sq. ft. (13”x96”)  

Content: 

 
Colors & Materials: Color:   Letters = White  

Tenant Panels:  Letters = White   

 Background = Cabinet Structure - Dark Bronze 

Materials: Sign Face & Letters  = Aluminum  

Cabinet Structure  = Aluminum 

Tenant Panels  & Letters = Aluminum  

Base = Brick 
 

Font: Logo Style 

Letter Size Reverse Channel Lettering = varies from 9” to 14” 

Tenant Sign Letter Height = 10” maximum 

Logo: N/A 

Mounting 

Structure: 

The sign is to be mounted on brick and steel base                                  

Lighting: Internal Illumination  Cabinet  & Back-lit Lettering (White LED, low voltage, 3 

amp)    

Landscaping Plan provided by applicant; see supplemental information 

 

SIGN 3: 

Location & Height: The sign will be 21.6 feet behind the curb of Poplar Pike, perpendicular to the 

street, with a maximum height of 12.10 feet (154”) above the ground. 

Sign Area: 114.21 sq. ft. total, per face (127”x129.5”) 

60 sq. ft. (90”x96”) = Tenant Sign Area 

Tenant Sign Panel  8.7 sq. ft. (13”x96”)  
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Content: 

 
Colors & Materials: Color:   Letters = White  

Tenant Panels:  Letters = White   

 Background = Cabinet Structure - Dark Bronze 

Materials: Sign Face & Letters  = Aluminum  

Cabinet Structure  = Aluminum 

Tenant Panels  & Letters = Aluminum  

Base = Brick 
 

Font: Logo Style 

Letter Size Reverse Channel Lettering = varies from 9” to 14” 

Tenant Sign Letter Height  = 10” maximum 

Logo: N/A 

Mounting 

Structure: 

The sign is to be mounted on brick and steel base                                   

Lighting: Internal Illumination  Cabinet  & Back-lit Lettering (White LED, low voltage, 3 

amp)    

Landscaping Plan provided by applicant; see supplemental information 
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REVISED STAFF COMMENTS: 

1. The three revised signs now conform to Section 14-34.C.8.(a) which provides “Major retail center 

project directory sign shall not exceed 18 feet in height and 130 square feet in total sign area, with a 

maximum of 60 square feet devoted to directory purposes. The name of the shopping center shall be 

the primary element of the sign. Individual tenant signs within the directory shall not exceed 15 

square feet with a maximum letter height of 14 inches. 

2.  If approved, the applicant has agreed to comply with Section 14-34.F.1 and ensure that the use of 

acrylic is on an opaque exterior facing of a dark color that will create a reverse engraved effect. 

3. If approved, the applicant has agreed to comply with Staff’s recommendation that the lettering on all 

proposed signs be changed to antique white or cream, rather than the proposed white.  

4. The applicant has provided a revised lighting plan that includes the new sign lighting.  The revised 

plan still confirms to the required lighting standards (that “lighting levels adjacent to commercial 

properties shall not exceed one (1) footcandle of illumination at the property line …”).  The sign 

lighting shall have a maximum of 12.0 foot-candles measured five feet directly in front of the sign 

face.  

 

ADDITIONAL STAFF COMMENTS: 

1. If Sign #2 is approved at the Forest Hill Irene and Village Shops Drive intersection; it shall 

replace the IberiaBank ground-mounted monument sign, which must be removed prior to the 

installation of the new sign.  

 

Description of Request: Approval of Three Additional Project Directory Signs 

*Refer to the Disclosure Form attached for more information  

 
BACKGROUND: The Board of Mayor and Aldermen approved the Village Shops of Forest Hill with 

Project Development Contracts number 938 and 939 on December 18, 1990.  The DRC approved a 

project identification monument sign for the Shops of Forest Hill on August 21, 1991. On September 27, 

2005, the DRC recommended approval of an amendment to the sign ordinance to allow project directory 

signs.  On January 24, 2006, the DRC approved the existing project directory sign at the southeast corner 

of Poplar Ave. and Village Shops Drive. On October 24, 2006, the DRC approved a revision to the 

project identification sign to allow its conversion to a project directory sign by adding tenant signage to 

this monument sign. The DRC approved an additional exterior directory sign at the southwest corner of 

Poplar Ave. and Village Shops Drive on August 26, 2008. 

 

DISCUSSION: The applicant is requesting approval of three additional project directory signs to be 

located at three major road intersections into the shopping center: Poplar Avenue and Forest Hill Irene 

Road; Village Shops Drive and Forest Hill Irene Road; and the entrance driveway from Poplar Pike.  The 
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signs will be double-sided and internally illuminated as reflected on the submitted sign details.  The 

specifics of the request are as follows: 

 

SIGN 1: 

Location & Height: The sign will be 15 feet behind the curb of Poplar Avenue and Forest Hill Irene 

Road, perpendicular to the street, with a maximum height of 7.5 feet (90”) above 

the ground. 

Sign Area: 53.64 sq. ft. total, per face (51.5”x150”) 

Tenant Sign Panel  3.89 sq. ft. (16”x 35”) 

Content: 

 
Colors & Materials: Color:   Letters = White  

Tenant Panels:  Letters = White   

 Background = Cabinet Structure - Dark Bronze 

Materials: Sign Face & Letters  = Aluminum, Steel,  & Acrylic 

Cabinet Structure  = Aluminum 

Tenant Panels  & Letters = Aluminum & Acrylic 

Base = Brick 
 

Font: Logo Style 

Letter Size Routed Lettering = varies from 6 x 9”  

Tenant Sign Letter Height  = varies from 2” to 6” 

Logo: N/A 

Mounting 

Structure: 

The sign is to be mounted on brick and steel base                                   

Lighting: Internal Illumination (White LED, low voltage, 3 amp)    

Landscaping Plan provided by applicant; see page  of staff report 

 

SIGN 2: 

Location & Height: The sign will be 19 feet behind the curb of Forest Hill Irene Road & 41 feet behind 

the curb of Village Shops Drive, perpendicular to the street, with a maximum 

height of 12.10 feet (154”) above the ground. 

Sign Area: 113.8 sq. ft. total, per face (127”x129”) 

60 sq. ft. (90”x96”) = Tenant Sign Area 

Tenant Sign Panel 17.6 sq. ft. (26”x96”) = IberianBank   &  8.7 sq. ft. (13”x96”) = Others 

Content: 

 
Colors & Materials: Color:   Letters = White  

Tenant Panels:  Letters = White   

 Background = Cabinet Structure - Dark Bronze 

Materials: Sign Face & Letters  = Aluminum  

Cabinet Structure  = Aluminum 

Tenant Panels  & Letters = Aluminum  

Base = Brick 
 

Font: Logo Style 
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Letter Size  Reverse Channel Lettering = varies from 3” to 12” 

Tenant Sign Letter Height = varies from 10” to 17” 

Logo: N/A 

Mounting 

Structure: 

The sign is to be mounted on brick and steel base                                   

Lighting: Internal Illumination  Cabinet  & Back-lit Lettering (White LED, low voltage, 3 

amp)    

Landscaping Plan provided by applicant; see page  of staff report 

 

SIGN 3: 

Location & Height: The sign will be 15 feet behind the curb of Poplar Pike, perpendicular to the street, 

with a maximum height of 12.10 feet (154”) above the ground. 

Sign Area: 113.8 sq. ft. total, per face (127”x129”) 

75 sq. ft. (113.5”x96”) = Tenant Sign Area 

Tenant Sign Panel  8.7 sq. ft. (13”x96”)  

Content: 

 
Colors & Materials: Color:   Letters = White  

Tenant Panels:  Letters = White   

 Background = Cabinet Structure - Dark Bronze 

Materials: Sign Face & Letters  = Aluminum  

Cabinet Structure  = Aluminum 

Tenant Panels  & Letters = Aluminum  

Base = Brick 
 

Font: Logo Style 

Letter Size Reverse Channel Lettering = varies from 3” to 12” 

Tenant Sign Letter Height  = 14” 

Logo: N/A 

Mounting 

Structure: 

The sign is to be mounted on brick and steel base                                   

Lighting: Internal Illumination Cabinet & Back-lit Lettering (White LED, low voltage, 3 

amp)    

Landscaping Plan provided by applicant; see page  of staff report 

 

STAFF COMMENTS: 

1. In 2008, the DRC considered a request for the approval of three directory signs to be located at the 

entrances from major roads into the shopping center and approved only one at that time since the 

applicant indicated that only one was to be built at that time. Consequently, the DRC indicated that 

when the applicant was ready to construct the other signs that they would need to reapply for review 

and approval of the detailed plans for the second and third directory signs proposed for Poplar Pike 

and Forest Hill-Irene Road.   

 

2. The shopping center has two existing project directory signs, one on the southeast corner and on the 

southwest corner of Poplar Avenue and Village Shops Drive.   The current proposal is to add three 

additional signs. 

 

3. The applicant’s request conforms with Section 14-34.B.10(a) Permanent Project Directory Signs, 

allows the following: “Planned shopping centers having 20 or more acres of land area and 200,000 or 
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more square feet of gross building area are permitted either: i) one major retail center project 

directory sign on each street frontage on which stores have customer entrances; or ii) one major retail 

center project directory sign, plus, one on each additional street frontage on which stores have 

customer entrances, one medium retail center project directory sign listing retail tenants”. 

 

4. Section 14-34.C.8.(a) provides “Major retail center project directory sign shall not exceed 18 feet in 

height and 130 square feet in total sign area, with a maximum of 60 square feet devoted to directory 

purposes. The name of the shopping center shall be the primary element of the sign. Individual tenant 

signs within the directory shall not exceed 15 square feet with a maximum letter height of 14 inches.  

 

5. The three signs conform to the maximum height allowed, but not the maximum total square footage 

per sign, tenant directory sign area, lettering height, or individual tenant blade sign size. Although 

these revisions were requested at the DRC subcommittee, the applicant has indicated that it is their 

intent to comply with the sign regulations and are still working to modify the sign drawings. They 

should have this information prior to or at the DRC meeting.    

 

6. Section 14-34.D.7.(a) provides “Major retail center project directory sign shall be located a minimum 

of 60 feet from the curb of the major street and a minimum of 30 feet from the curb of a collector 

street or curb of an entrance drive”.  None of the proposed sign locations conform to the major street 

location requirement. Due to the constraints of existing landscaping on these developed intersection 

corners, the applicant is requesting an exception be granted to allow these signs at reduced setbacks as 

follows: 25 feet from Poplar Avenue for Sign #1; 15 feet from Forest Hill Irene for Sign #2; and 15 

feet from Poplar Pike for Sign #3. 

 

7. Section 14-34.F.1.(a) states “Materials. Major retail center project directory sign. The sign base, sides 

and cap shall blend normally into the surrounding area with material that is similar in composition, 

texture and color, to the dominant material of the public frontage of the retail center building and 

subject to the approval of the Design Review Commission. The sign letters shall be metal. The 

background of the area containing the center and tenant names shall be masonry or metal”. The 

applicant proposes the use of routed-out aluminum letters with acrylic insert to allow internal 

illumination of Sign #1. It is recommended that that any allowance of acrylic is an opaque exterior 

facing of a dark color that will create a reverse engraved effect. The applicant has agreed to make this 

change. 

 

8. Staff recommends that the lettering on all proposed signs be changed to antique white or cream, rather 

than the proposed white. The applicant has agreed to make this change. 

 

9. The applicant is requesting internal illumination which is not permitted by Section 14-34.F.2.(a), 

which states “Illumination. Major retail center project directory sign. The sign may be illuminated, 

either by external lighting or backlighting”.  The existing signs are internally illuminated as proposed 

by the applicant (routed-out aluminum letters with acrylic insert to allow internal illumination). The 

applicant should provide information about the sign lighting on their revised lighting plan to ensure 

that with the new signs the site will still confirm to the required lighting standards. The sign lighting 

shall have a maximum of 12.0 foot-candles measured five feet directly in front of the sign face. The 

applicant’s sign consultant is working with the lighting consultant to provide this information prior to 

the DRC meeting.  

 

10. If approved, the applicant must obtain a permit from the Memphis /Shelby County Office of Code 

Enforcement prior to installing the signs.  

 

DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on September 14, 2017, and made no 

recommendation on this item. 
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PROPOSED MOTION:  To approve a revised sign package for Shops of Forest Hill Shopping Center, 

located 2277 West Street that includes three additional project directory signs, subject to the 

Commission’s discussion, staff comments in the staff report, and the documents and plans submitted with 

the application. 
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5. Casablanca – 7609 Poplar Pike – Approval of a Ground-Mounted Sign in Old Germantown (Case No. 

16-626). 

 
 

BACKGROUND:  On May 24, 2016, the Design Review Commission (DRC) approved a Change of Use 

from office/retail (“George Antique Importer”) to restaurant for this property. On September 27, 2016, the 

Design Review Commission approved plans for building modifications for a new restaurant (Casablanca) 

that included changes to the existing building, construction of a new 2 story building addition; and a 

revised site plan that included parking, lighting, and landscaping.  On April 25, 2017, the DRC approved 

a revised site plan for the restaurant.   

 

DISCUSSION:  The applicant is requesting approval of a ground-mounted building identification sign for 

Casablanca Restaurant on the south side of Poplar Pike, next to Germantown High School. The specifics 

of the request are as follows: 

 

SIGN: Ground-Mounted Building Identification  

Location & Height: One double faced perpendicular sign to be mounted 15 feet from the back of the 

pavement on Poplar Pike; 4 feet tall from the surrounding grade. 

Total Sign Area: 10 sq. ft. total (20” x 36” per face) 

Content: 

 
Colors & Materials: Color:   Letters =  White 

Background = PMS 287 

Materials: Letters = Vinyl  

Face = Aluminum 
 

Font: Times Bold and Garamond 

Letter Size: Varies from 3” to 5” in height 

Mounting Structure: New 4” x 4” wood posts, painted blue to match sign 

Lighting: None proposed 
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Landscaping: Per approved landscape plan 

 

STAFF COMMENTS: 

1. Signage for this business is regulated by the OG district.  DRC approval is required for all permanent 

signs for businesses not located in the OG District. Section 14-37 of the regulations permits ground 

signs as follows: 

 

(d)(2) Ground-mounted signs. Ground-mounted signs in lieu of wall signs shall not 

exceed 12 square feet per face, and the total sign area shall not exceed 24 square 

feet total of all faces. The maximum sign area shall be limited to five square feet 

of sign area per face for signs located 15 feet from the face of the curb or the 

edge of the pavement. The maximum sign area for those signs located between 

15 feet and 30 feet from the curb or the edge of the pavement shall be based on 

one square foot per each two feet of setback with a maximum of 12 square feet 

per face. The maximum sign area shall be limited to 12 square feet of sign area 

per face for signs located 30 feet or more from the face of the curb or the edge of 

the pavement. 

 

2. The requested ground-mounted sign area is 10 sq. ft. or 5 sq. ft. per face, which is the maximum 

allowable amount per the requirements in Section 14-37 of the Sign Ordinance. 

 

3. Planning Division staff recommends that the lettering on the proposed ground-mounted sign be 

antique white or cream, rather than the proposed pure white. 

 

4. The ground-mounted sign would consist of two separate panels that are affixed to each side of the 

post with screws and covered from sight.  The top and bottom of the sign has a frame built into it so 

there is no gapping.  The sign is completely enclosed. 

 

5. As part of this ground-mounted sign approval, the applicant shall address the following outstanding 

items: 

 

a. remove the existing metal frame and electrical box in the landscaped area 

b. bring the neon “Now Open” sign in the window into compliance 

c. clarify the ground-mounted up-lighting for the sign 

d. provide evergreen landscaping around the ground-mounted sign 

e. provide the Design Review Commission with resolution on remaining issues from 

previous DRC approvals, namely present a plan how to screen the roof top vents  

 

6. If approved, the applicant shall obtain a permit from the Memphis/Shelby County Office of Code 

Enforcement prior to installing the signs. 

 

DRC SUBCOMMITTEE REPORT:  The DRC subcommittee met on September 14, 2017, and requested 

that the applicant provide more information (as detailed under staff comments #5).  Some of those issues 

still require clarification. 

 

PROPOSED MOTION:  To approve a ground-mounted sign totaling 10 s.f. for Casablanca Restaurant 

(7609 Poplar Pike) in Old Germantown, subject to the Commission’s discussion, staff comments in the 

staff report, and the documents and plans submitted with the application. 
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PROPOSED SIGN 
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Chairman Bruns said that since the applicant wasn’t present, it was in the best interest of this commission 

to table this item until next month. Chairman Bruns called for a motion. 

 

Alderman Barzizza made a motion to table Agenda Item No. 5, Casablanca, until next month’s meeting in 

October, seconded by Mr. Landwehr. 
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ROLL CALL:  Mr. Hurley – Yes; Mr. Schmidt – Yes; Mr. Landwehr – Yes; Mr. Kumar – Recused 

himself; Mr. Smith – Yes; Ms. Burrow – Yes; Alderman Barzizza – Yes; Chairman Bruns – Yes 

 

TABLED UNTIL THE OCTOBER MEETING 

 

 

ADJOURMENT 

There being no further business, comments, or questions by the Commission, Chairman Bruns adjourned 

the meeting at 6:10 p.m. 


